®enepanbHbi 3akoH N22300-1 ot 07.02.1992

3akoH PO "O sawuTte npaB notpeburtenen” (B
pea. PeaepanbHbiX 3aKoHOB OT 09.01.1996 N 2-
®3,0117.12.1999 N 212-®3, o1 30.12.2001 N
196-®3, ot 22.08.2004 N 122-®d3, o1 02.11.2004
N127-®3, ot 21.12.2004 N 171-®3, ot
27.07.2006 N 140-93, ot 16.10.2006 N 160-D3,
oT 25.11.2006 N 193-®3)

HacTosawmi 3akoH peryanpyeTt OTHOLWEHUS, BO3HUKAKOLWMe Mexay notpebutensamMmm n n3arotoBuTesnsiMu,
ncnonHUTENAaMU, NpoAasLamMn Npu npogaxe ToBapoB (BbINO/IHEHMW paboT, okasaHUKU ycnyr),
yCTaHaBnuMBaeT npasa notpebuteneli Ha npnobpeteHmne ToBapos (paboT, ycayr) Hagnexalero
KayecTBa n 6e3onacHbIX 415 XU3HU, 340POBbs, MMYLLECTBa NoTpebuTenen n okpyxatowen cpeabl,
nonyyeHune nHgopmaumm o Toapax (pabotax, ycnyrax) n 06 nx narotosutensx (MCNOAHUTENSX,
npoAasuax), NpoCBeLLEHNE, rOCYAapCTBEHHYO M 06LLEeCTBEHHYIO 3alLMTy UX MHTEPECOB, a Takxe
ornpeaenseT MexaHusM peanusaunmn 3TUX rnpas.

(B pen. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OCHOBHbI€ MOHATUSA, NCMOJIb3YEMbIE B HACTOSILLEM 3aKoHe:

notpebutens - rpaxAaHuH, UMELWMN HaMmepeHne 3akasaTb Uan npuobpectn NMbo 3akasbiBaloLWMM,
nprvobpeTatoWwmn N UCNosb3yLwWwni ToBapbl (paboTbl, YCAyrn) UCKAOUYUTENBHO ANA JINYHbIX,
CeMeNHbIX, AOMaLHNX N UHbIX HYX/, HE CBA3aHHbIX C OCYLLeCTBNEHNEM NpeanpuHMMaTebCKON
OesATeNbHOCTH;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3aumsl He3aBUCUMO OT ee OpraHM3aurMoHHO-NPaBoBON HOPMbI, a Takxe
WHAMBWMAYaNbHbIA NpeanpuHUMaTesb, MPOM3BOASLLME TOBapbl ANS peanusaumm notpeburtensam;

(B pea. ®epnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCMONTHUTENb - OpraHM3aumns He3aBMCUMO OT €e OpraHM3aunMoHHO-NPaBoBoM HOPMbI, @ Takxke
WHAWBUAYaNbHbIN NpeanpuHUMATENb, BbIMOAHAOWMe paboTbl MIN OKasbiBaloLWmMe ycnyrn notpeburensam
Nno BO3ME34HOMY AOr0BOpY;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npojasel - OpraH1saumns He3aBMCMMO OT ee OpraHn3aUMoOHHO-NPaBoOBOM (DOPMbI, a TakKxe
WHAMBWMAYaNbHbIV NpeanpuHUMaTesb, peanulyolme ToBapbl NOTPebuUTensam no 4OroBopy Kynam-
npoAaxmu;

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpaTtun cuny. - ®eaepanbHblii 3aKoH oT 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrm) nnm obsa3aTesibHbIM
TpeboBaHWsAM, NPeAyCMOTPEHHbBIM 3aKOHOM IGO0 B YCTAHOBJIEHHOM MM MOPSiAKE, UIN YC/TOBUSIM
[0orosopa, unu uensMm, ans Kotopbelx ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMOAb3YyeTCs, Uan
uensM, o KoTopbix npoaaseL, (MCnonHUTeNb) 6bl1 NOCTaB/IeH B U3BECTHOCTbL NOTpebuTenem npu
3aK/l0UYEHUN A0roBopa, unm obpasuy n (Mnn) onucaHuo Npu Npoaaxe ToBapa no obpasuy u (Mamn) no
OMUCaHUIO;

(B pea. ®epnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CYLLLECTBEHHbIM HeagocTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIA HEAOCTATOK MM HEAOCTATOK,
KOTOPbIi HE MOXeT 6bITb yCTpaHeH 6€3 Hecopa3MepHbIX PacXoAoB UK 3aTpaT BPEMEHU, UMK
BbISIB1ISIETCA HEOAHOKPATHO, MW NPOSIBNASIETCS BHOBb MOC/E €ro yCTpaHeHus, nnu apyrue nogobHble
HeaOoCTaTKK;

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)



6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ans XusHu,
340pOBbS, UMYLLECTBA NOTPebUTENS N OKpYyXatoLen cpefbl Npu 06blYHbIX YCOBUSX €ro
MCMNOJSIb30BaHUSA, XpaHEHNS, TPAHCMOPTMPOBKU N YyTUNM3aLUK, @ Takxke 6e30nacHOCTb npolecca
BbINOSIHEHNSA paboTbl (OKasaHus ycnyrm);

YMOJIHOMOYEHHAas U3rotoBuTenemM (NpoAaBLIOM) opraHn3aumnsa Uan ynosHOMOYEHHbIN U3roToBUTENEM
(npoaaBuoOM) MHAMBMAYaNbHbIN NpeanpuHUMaTens (4afee - ynoJIHOMOYEHHas opraHusauus uam
YMOJHOMOYEHHbIW MHANBUAYANbHbBIA NpeanpuHMMaTENb) - OpraHM3aumns, ocyLwecTBasoWwas
onpeneneHHyI AeAaTeNlbHOCTb, MW OpraHM3aums, co3gaHHas Ha Tepputopumn Poccurickon ®epepaunm
n3roTosuTenem (NpoAasLOM), B TOM YNC/I€ MHOCTPAHHbLIM M3roToBUTENEM (MHOCTPaHHbLIM NPOAABLOM),
BbIMOJIHAOWME onpejeneHHble PyHKUMN Ha OCHOBaHMKU AOroBopa C U3rotoBuTesnemM (NpoaasLOM) U
YMOSIHOMOYEHHbIE UM Ha NPUHATUE N YA0BNETBOPeHWe TpeboBaHU noTpebuTtenen B OTHOLWEHUW ToBapa
HeHajexallero Kkayecrtsa, 1Mbo MHANBUAYaANbHbBIA NpeanpuHMMaTeNb, 3aperMcTpMpoOBaHHbIN Ha
Tepputopumn Poccuickon ®enepaummn, BbINOHAKOWMA onpeaeneHHble GYHKLUMNM Ha OCHOBaHUM A0roBopa
C usrotoBsuTenem (NpoAaBLOM), B TOM YMUCNe C MHOCTPAHHbIM U3roToBuTeneM (MHOCTPaHHbLIM
NpoAaBLIOM), Y YNOSHOMOYEHHbI UM Ha NPUHATME U YA0BNETBOPeHUe TpeboBaHui noTpebutenen B
OTHOLUEHWM TOBapa HeHaAnexallero Ka4yecTsa;

(ab3au BBeneH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

MMMOpPTEP - OpraHM3auns He3aBMCUMO OT OpraHM3auMOHHO-NPABOBON POPMbI MW MHAMBUAYAbHbIN
npeanpuHMMaTenNb, OCYLLECTBASIOWME MMMOPT TOBapa AN ero nocneayloLen peanmsaunm Ha
Tepputopumn Poccuinckon depgepaumn.

(ab3ay BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

fnasa I. OBLUWME MOJIOXEHWSA
Cratbsa 1. lpaBoBOe perynmpoBaHue OTHOLWEHU B 061acTu 3awmTbl npae notpebutenen

1. OTHOWweHUs B ob61acTn 3awmnThl NpaB noTpebuTtenen perynnpyoTca MpaxaaHCKMM KOAEKCOM
Poccuiickon ®epepaunn, HacToAawmMM 3aKOHOM, ApyruMun deaepanbHbIMK 3akoHaMu (Aanee - 3aKoHbl) U
NPpUHUMaeMbIMN B COOTBETCTBUN C HUMU MHBIMW HOPMaTMBHbLIMM NPaBOBbIMW akTaMu Poccuiickom
depepaunu.

(n. 1 B pea. ®epgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. NpasuTtenbcTBO Poccuinckon ®denepaumm He Brnpase rnopy4daTb penepanbHbIM OpraHam
MCMOJTHUTENbHOM BacTu NPUHMMaTb aKkTbl, CoAep)KallmMe HOPMbl O 3aluTe npas notpebutenei.
MpaBuTtenbcTBO Poccminckon denepaumn Bnpase nsgasatb Ana notpebutensa n npogasua
(n3roToBUTENS, NCNONHUTENS, YNOTHOMOYEHHOW OpraHM3aumm nnm ynosiHOMOYEHHOr o
MHAMBMAYaNbHOro NpeanpuHuMmaTens, uMnopTtepa) npasunia, obs3aTenbHble Npy 3aKYEHUN U
MCNOSTHEHMN NYBAMYHbBIX 4OrOBOPOB (4OrOBOPOB PO3HMYHOM KYMAN-NPOAAXN, SHEpProcHabxeHus,
[0roBOpPOB O BbINOAHEHUM paboT 1 06 oKazaHuu ycnyr).

(ab3au BeBegeH denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

MpaBuTtenbCcTBO Poccminckon denepaummn BNpaBe yCTaHaBAMBaTb NMpaBuia opraHmsaunm 4esTenbHOCTH
Mo nNpojaxe ToBapoB (BbIMNOJIHEHNIO paboT, OKa3aHUK yCiIyr) NoTpebuTensam.

(ab3ay BBeaeH denepanbHbiM 3akoHOM oT 25.11.2006 N 193-03)

CraTtbs 2. MexayHapoaHble AorosBopbl Poccuiickon ®eagepaunm

Ecnv mMexayHapoAHbIM A0roBopoM Poccuiickoin deaepaunmn yCTaHOBEHb! MHblE NpaBuia o 3almTe
npaB noTpebuTenei, 4em Te, KOTOPble NPEAYCMOTPEHbI HAaCTOSLLUM 3aKOHOM, MPUMEHSAIOTCS NpaBua
MeXyHapoAHOro AOroBopa.

Cratbs 3. MNpaBo noTpebutener Ha npoceBeleHne B 061acTu 3aWwmnTbl NpaB notpebutenen

MpaBo noTtpebuTtenel Ha npoceelleHme B 061acTy 3awWwmThl Npas notpebutenel obecneumBaeTcs
rnocpeacTBOM BK/TOYEHUSI COOTBETCTBYOLWMX TpeboBaHU B rocyAapCTBEHHbIE 06pa3oBaTe/bHbIE
cTaHgapThl U obweobpasoBaTenbHble U NpodeccruoHanbHble MPOrpamMMmbl, a TakXXe NocpeacTBOM
opraHmsauum cuctembl MHpOpMaummn noTpebutenen 06 nx npaBax U 0 HEO6XOAUMbIX AENCTBUSX MO
3alnTe 3TUX Npas.

Cratbs 4. KauecTtBo TOoBapa (paboThbl, ycnyru)



1. Npoaasey (ucnonHuTenb) 06a3aH nepeaatb NoTpebutento Toap (BbINONHUTL paboTy, okasaTtb
yCNnyry), Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpu OTCYTCTBMKM B AOrOBOpE YCOBUIA O KayecTBe ToBapa (paboTbl, ycnyru) npoaaBsel,
(ncnonHuTens) o6a3aH nepenatb NoTpebuTento Toeap (BbIMOAHUTL paboTy, okasaTb YCayry),
NpUroaHbIN Ans uenemn, Ans Kotopbix ToBap (paboTa, ycnyra) Takoro poaa o6bl4YHO UCMOJSIb3YETCS.

3. Ecnn npoaaBsel (MCNONHUTENb) NPU 3aKIo4YeHnn gorosopa 6bin nocTtaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHns ToBapa (BbiNoNHEHUA paboTbl, OKasaHUsa ycnyrm),
npoaasel, (MCnonHUTeNb) 0693aH nepeaaTb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
MPUroaHbIA AN UCMOb30BaHUsS B COOTBETCTBMU C 3TUMU LESISIMU.

4. MNpu npoaaxe ToBapa no obpasuy 1 (MnmM) onucaHmio npoaasel 0683aH nepenatb nNoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy u (Mu1) onmncaHumio.

5. Ecnm 3aKOHaMu uam B yCTAHOB/IEHHOM UMM Mopsiake npeaycMoTpeHbl o6s3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (McnonHuTens) 06s3aH nepenatb notpebutento ToBap (BbIMOAHUTL
paboTy, okasaTb YCNyry), COOTBETCTBYOLWMIM 3TUM TpeboBaHUSM.

(n. 5 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 5. NpaBa 1 0693aHHOCTM U3rotoBuTens (MCNoNHUTENs, Nnpoaasua) B 061acTn yCTaHOBNEHUS
CpoKa cnyx6bl, cpoka rogHocTn ToBapa (paboTbl), a TakXe rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayYeHHbIN ANa ANUTENbHOMO UCNOSIb30BaHUSA, U3rOTOBUTENb
(ncnonHuTens) BNpaBe yCTaHaBMBaTb CPOK CiyX6bbl - mepunoa, B TedeHne KOTOPOro N3roToBuTesnb
(ncnonHutens) ob6sa3yeTca obecneunsaTb NOTPeObUTENO BO3MOXHOCTb UCMOb30BaHWs ToBapa (paboTbl)
MO Ha3HAYeHMIo N HEeCTM OTBETCTBEHHOCTb 3@ CYLLEeCTBEHHbIE HeJO0CTaTKM Ha OCHOBAHMK MyHKTa 6
ctatb 19 n nyHkTa 6 cTaTbM 29 HacTosLWero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoButens (McnosHuUTeNnb) 0653aH ycTaHaBNMBaTb CPOK CNyx6bl ToBapa (paboTbl) ANTENBHOIO
MoNb30BaHMs, B TOM YMCe KOMMIEKTYOWMX n3genmin (aetasnen, yanos, arperatoB), KOTopbie Mo
MNCTeYeHUn onpeaesieHHOro nepruoaa MoryT NpeacTaBasaTb ONACHOCTb A5 XXU3HW, 340POBbS
notpebutens, NPpUYNHATL BPea ero MMYLLECTBY MM OKPYXatlLeln cpeae.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCIATLCS eANHNLAMU BPEMEHU, @ TaKXe UHbIMU
eavHULaMn namMepeHunsa (KnnomMetTpamum, MeTpamMmm U NpoYMMm eanHNLAMN N3MEPEHNS UCXOAS U3
(dYHKUMOHaNbHOIro Ha3HadyeHuns ToBapa (pe3ynbTata paboThl)).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

O nopsiake yCTaHOBJSIEHMS CPOKOB FrOAHOCTM Ha TOBapbl, MEPEYNC/IEHHbIE B MYHKTE YeTBEPTOM CTaTbn 5
[aHHOro IOKYMeHTa, B CBA3KN C TpeboBaHusMn denepasbHOro 3akoHa ot 27.12.2002 N 184-03 "O
TEXHUYECKOM perynmpoBaHmmn" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHus, naphroMepHO-KOCMeTUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl 6bITOBOM
XUMUN N UHblE NOA06HbIE ToBapbl (paboTbl) n3rotoBuTenb (MCNONHUTENL) 0683aH yYCTaHaBIMBATb CPOK
rogHOCTU - Mepuoa, No UCTeYEHUN KOTOpPOro ToBap (paboTta) cumTaeTcs HEMpUroaHbIM AN
MCMNOJIb30BaHUSA MO HAa3HAYeHMUto.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxa ToBapa (BbiNoaHeHWe paboTbl) NO UCTEYEHUM YCTAHOBEHHOIO CPOKa roAHOCTH, a Takxe
TOoBapa (BbinoaHeHne paboTbl), Ha KOTOPbIM A0MKeH BbITb YCTAaHOB/IEH CPOK MOAHOCTU, HO OH He
yCTaHOBJIEH, 3anpeLlaeTcs.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCMNONHUTEND) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHbBIAN CPOK -
rnepuvog, B TedeHne KOTOPOro B criyvyae obHapyxxeHus B ToBape (paboTe) HeaocTaTka U3roTOBUTENb
(ncnonHuTens), Nnpoaasel, yNnosIHOMOYEHHas opraHM3aums Uan YNoaHOMOYEHHbIA MHAMBUAYAbHbIN
npeanpuHuMaTtenb, uMnoptep 06s3aHbl yA0BNeTBOPUTL TpeboBaHMsa noTpebutens, yCTaHOBNEHHbIE
ctatbaMM 18 1 29 HacToswero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTeNb BrpaBe NpuHATbL 06583aTeNbCTBO B OTHOLLIEHWM HEAOCTAaTKOB ToBapa, 06Hapy>XeHHbIX MO
MCTEYEHUN YCTaHOBIEHHOIO MM rapaHTUNHOIO cpoka (A0ONOHUTENbHOEe 0653aTenbCTBO).

(ab3au BBeneH ®egepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

CoaepxaHne AonoNHUTENbHOro obs3aTesibCTBa U3roTOBUTENS, CPOK AENCTBUS TaKoro obs3aTenbCcTBa U
nopsiAoK ocyllecTeneHmsa notpebuteneM npas no TakoMy ob6s3aTenbCTBY ONpenensTcs
M3roTOBUTENEM.



(ab3au BBeneH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

7. Npoaasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIMHbBIN CPOK, €C/IN OH He yCTaHOBJ/IEH
M3roTOBUTENEM.

Mpoaasey, BNpaBe NpuHATbL 0643aTe/IbCTBO B OTHOLIEHMW He[0CTaTKOB ToBapa, 06HapyXeHHbIX Mo
MCTEeYEeHUN rapaHTUIMHOIro CpoKa, YCTaHOBIEHHOIO n3rotosmteneM (AONOSHUTENbHOE 0693aTeNbCTBO).
CoanepxaHue AonofIHUTeNbHOro o6s3atenbCcTBa NpoAasLa, CPOK AeNCTBUSA Takoro ob6sa3aTenbCcTea 1
nopsiAoK ocyllecTsneHms notpebutesnem npas No TakoMy 0653aTenbCTBY onpeaensatoTcs 4OroBOPOM
Mexay notpebuteneMm n NnpoaasLOM.

(n. 7 B pen. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. M3roToBuTeNb (NpoaaBeL) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OO6Hapy»XeHHble B TeHeHue
CpoKa AeNCTBMS A0MNONHUTENbHOro o6s3aTenbCcTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 CTaTbu
18 HacToswero 3akoHa, a Nocsie OKOHYaHWs CpoKa AeNCTBUS AOMOHUTENbHOro oba3aTenbCcTea - B
COOTBETCTBMU C MYHKTOM 5 cTtatbm 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

CraTtbst 6. O6583aHHOCTb M3roTOBUTENS 06ecneyYnTb BO3MOXHOCTb PEMOHTA N TEXHUYECKOIO
obcnyxuBaHus ToBapa

MN3rotoBuTenb 0653aH obecneynTb BO3MOXHOCTb MCMNOJSIb30BaHWS TOBapa B TedeHue ero cpoka cnyxbol.
[nsa aTon uenn narotosutenb obecneymBaeT PEMOHT MU TEXHUYECKOoE 06CnyXmnBaHne ToBapa, a Takxke
BbIMYCK W NMOCTaBKy B TOProBble N PEMOHTHbIE OpraHM3aummn B Heob6Xo0ANUMbIX ANS peMOHTa U
TEXHNYECKOoro obcnyxmpaHmsa obbemMe n acCoOpTUMEHTE 3amnacHbIX YacTel B TeHEHMe CpoKa
NMpon3BOACTBa TOBapa M Nnocfne CHATUS ero C Npou3BOACTBaA B TeyeHmne cpoka cnyxbbl ToBapa, a npu
OTCYTCTBUM TaKOro Cpoka B TeYeHMe AeCATH NeT COo AHSA nepeayun ToBapa notpebutento.

Cratbs 7. lNpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb nMeeT NpaBo Ha To, YTobblI ToBap (paboTa, ycnyra) npu obbIYHbIX YCIOBUSAX €ro
MCMOJ/Ib30BaHUS, XpPaHEHUS, TPAQHCMOPTUPOBKU N yTuUnM3aummn bl 6e3onaceH ANns Xu3Hu, 340pOBbS
noTpebuTtens, oKpy>atolen cpeabl, a TakXe He MPUUYMHSAN Bpes UMyLLecTBy notpeburtens.
TpeboBaHusa, KOTOpble A0/MKHbI 06ecneynBaTb 6e30nacHOCTb ToBapa (paboTbl, YCAYIM) AN XU3HN U
340pOBbs NOTPebUTENS, OKPYXKaloLLEeln cpeabl, a TakXe npesoTBpalleHme NpuYMHEHnsa Bpeaa
MMyLecTBy notpebutens, asnstTca ob6s3aTeNbHbIMK M YCTaHaBANBAKOTCSA 3aKOHOM UMW B
YCT@HOBJIEHHOM UM MOpPSIAKE.

(B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. N3rotoButens (ncnonHutens) o06sa3aH ob6ecneumBaTb 6e30nacHOCTb ToBapa (paboTbl) B TedeHmne
YCT@HOBIEHHOr0 cpoka CNy>x6bl MK cpoka rogHoCcTn ToBapa (paboThl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbm 5 HacTosawero 3akoHa n3rotosutesib (UCNOSTHUTENb) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH o6ecneunTb 6e3onacHoCTb ToBapa (paboTkl) B
TeyeHue AeCsaTu NeT Co AHS nepedadun Toeapa (paboTbl) noTpebuTento.

Bpea, NpUUYMHEHHBIN XWU3HW, 340POBbI0 UM UMYLLECTBY NoTpebutens BcneacTene HeobecneveHms
6e3onacHocTu ToBapa (paboTbl), NOANEXMUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTben 14 HacTosLwero
3akoHa.

3. Ecnm ansa 6e3onacHOCTM UCnosib3oBaHUsa ToBapa (paboThl, yCayrm), ero XxpaHeHus, TpaHCMOPTUPOBKM
M yTunmsaumm Heobxoammo cobnogaTb cneumanbHble npasuia (Aanee - Nnpasuna), U3roToBUTENb
(ncnonHutens) ob6s3aH ykasaTb 3TV NpaBuia B CONPOBOAMTENbHON AOKYMEHTauMn Ha ToBap (paboTy,
yCcnyry), Ha 3TUKeTKe, MapKMpPOBKOM UM MHbIM CrocoboMm, a npoaasel, (MCNosHUTENb) 0653aH A0BECTH
3TV nNpaBuia A0 CBeAeHus noTpebutens.

Mo Bonpocy, kacawwemycs npumeHeHus ab3aua 2 nyHkTa 4, cM. nucbMo [occtaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnun Ha ToBapsbl (paboTbl, ycnyrn) 3aKOHOM UM B YCTAHOBIEHHOM MM MOpsiAKe YCTaHOBJIEHbI
obsizaTtenbHble TpeboBaHus, obecneunBarowme nx 6€30MacHOCTb AJ15 XU3HKU, 340POBbs NoTpebuTens,
OKpYy>XXatoLLeln cpeabl U NpeaoTBpalleHne NpUYNHEHUS Bpeaa UMyLLeCcTBY noTpebuTtens, CooTBeTCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM nognexuT ob6s3aTeNlbHOMY NOATBEPXKAEHUIO B
nopsake, NpeaycMoTPeHHOM 3aKOHOM M MHbIMU NMPaBOBbIMU aKTaMU.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He gponyckaeTcs npoaaxa ToBapa (BbinosiHeHMe paboTbl, OKaszaHuWe ycryrm), B TOM YUCe UMNOPTHOIO
ToBapa (pabothl, ycnyru), 6e3 nudopmaummn 06 ob6s3aTesIbHOM NMOATBEPXKAEHUMN €r0 COOTBETCTBUS
TpeboBaHMAM, yKa3saHHbIM B NyHKTe 1 HacTosAweln cTaTbu.



(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm ycTtaHoBNeHo, YTo npu cobntogeHnn notpebutenem yCTaHOBEHHbIX NPaBu/l UCNOMb30BaHUs,
XPaHEHUS UMY TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUNHSAET WU MOXET NMPUYUHUTDL BPes XKU3HMU,
340pOBbIO M UMYLLECTBY NoTpebutens, okpyxatowen cpeae, U3arotosutenb (MCNONHUTENb, NMpoAaseLl,)
06453aH He3amMeaIMTeNbHO NPMOCTAHOBUTbL €ro NPOM3BOACTBO (peann3aunto) A0 YCTpaHeHUs NPUYKH
Bpeaa, a B He0bxoAMMbIX CrlydasiX NMPUHATb Mepbl MO U3bATUIO ero U3 060poTa 1 0T3bIBY OT
notpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0693aH CHATb TakoM
ToBap (paboTty, ycnyry) c nponsBoacTBa. [1py HEBbLINOSTHEHNW U3roToBUTENEM (MCNOSTHUTENEM) STOMN
0643aHHOCTM YNOHOMOUYEHHbI deaepanbHbIi OpraH UCNONIHUTENbHOM BNAcTWU MO KOHTPO (Haa3opy)
B o6bnacTtu 3awmTbl npas notpebutenen npuHMMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboTkl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (uan) oT noTpebutensa nam notpebutener B nopsake, yCTaHOBIEHHOM
3aKoHozaTenbCcTBOM Poccuiickon ®epepaunu.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Y6bITKW, NPpUYNHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycryrun), noanexar
BO3MELLEHMIO n3rotosmtenem (McnonHuTenem) B NosHOM obbeme.

6. YTpatun cuny. - ®eagepasnbHbliid 3akKoH oT 21.12.2004 N 171-03.

CraTtba 8. NpaBo notpebutensa Ha MHdbopMaunto 06 nsrotosutene (MCNoNHUTENE, NPOAABLE) M O
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb Bnpase notpebosBaTb NpefocTaBaeHnss Heo6X0ANMMONM U OCTOBEPHOM MHpOopMauum 06
n3rotosutene (MCNonHUTENE, NpoaasLe), pexunme ero paboTbl M peanusyeMbiX UM ToBapax (paboTax,
ycnyrax).

2. YKazaHHas B NyHKTe 1 HacTosAwen ctaTbi nHdopMaunsa B Harnsa4HOM U AOCTYNHOW popMe 4OBOAUTCS
00 cBeaeHus notpebutenein npu 3aknoyYeHn 4OroBOPOB KyNJN-NpoAaXun 1 4OroBOPOB O BbINOSHEHUN
paboT (oKkasaHuum ycnyr) cnocobamu, NpuHATLIMK B OTAENbHbIX chepax 0b6cnyxumBaHmsa notpebutenen,
Ha pPyCCKOM $3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENS (MCNONHUTENS, NpoAaBsLa), Ha
rocyfapCTBeHHbIX A3blkaxX cybbekToB Poccuinckon denepaumm n pogHbIX A3blkax HapoAoB Poccuiickom
denepaunu.

CraTtbs 9. UHdopmaunsa o6 nsrotosutene (UMcnonHuTene, npoaasLe)

1. N3roTtoBuTenb (UCnonHUTENb, Npoaasey) 0683aH AOBECTU A0 CBeAeHUs noTpebutensa hupmMeHHoe
HanMeHoBaHWe (HavMeHOBaHMe) CBOENM OpraHM3aumMmn, MecTo ee HaxoxaeHus (agpec) U pexum ee
paboTbl. NMpoaasey (MCNOMHUTENbL) pa3MelaeT YKasaHHYo MH(MOPMaumMIo Ha BbiBECKE.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

N3rotoBuTenb (MCcnonHUTENb, NpoOAaBeL,) - MHAMBUAYANbHbIMA NpeanpuHMMaTesb - AOSKEH
npeaocraBuTb noTpebutento nHdopMaunto 0 rocyaapCTBEHHOW perncTpaumm n HauMeHOBaHUM
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecnu Bnp pesatenbHOCTU, OCYLLEeCTBASEMbIA N3roToBuTeneM (UCNoNHUTENneM, NpPoAaBLOM), NOANEXUT
NNLEH3MPOBAHUIO U (UIN) UCNOSTHUTENb MMEeT roCyAapCTBEHHYIO aKKpeanTaumio, 40 CBeAeHus
notpebutensa gosmkHa 6bITb AoBeAeHa MHGOpMauus 0 BUAE AEATENbHOCTU U3roToBuTeNs (MCNONHUTENS,
npoaasua), HoOMepe NMUEH3NN U (UIK) HoMepe CBUAETENbCTBA O rOCYAApPCTBEHHOM akkpeauTauum,
CpoKax AeNCTBUS YKa3aHHbIX nueH3um n (Mnm) cBuaeTenbCTBa, a Takxke nHdopmaumsa ob opraHe,
BblAABLIEM yKa3aHHbIe JINLEH3UNIO U (UIK) CBUAETENbCTBO.

(n. 2 B pea. ®eaepanbHoro 3akoHa ot 16.10.2006 N 160-®3)

3. NHdopmaums, npeaycMoTpeHHasa nyHKkTaMn 1 n 2 HacTosawen ctatbk, 4oxHa 6bITb AOBeAeHA A0
cBefeHus noTpebuTtenel Takxe Npu oCyLEeCTB/IEHUM TOProBn, 6bITOBOrO U UHbIX BUAOB
obcnyxuBaHusa notpebuTenelr BO BpeMEHHbIX NMOMELLEHMSAX, Ha sipMapKax, C JIOTKOB U B APYruX
cny4yasix, ecnv Toprosisi, 6bITOBOE U MHble BMAbl 06CNyXnBaHUA NoTpebuTenen oCyLeCcTBAAOTCS BHe
MOCTOSIHHOIO MeCTa HaxoXAeHuns npogasua (ucnonHuTens).

Cratbs 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTlN0C: NpuMeyaHue.

MNoctaHoBneHuneM lMpasutenbctea PO o1 15.08.1997 N 1037 ycTraHOBMEHblI Mepbl MO obecneyeHmnto
Hann4yuns Ha BBO3MMbIX Ha TeppuToputo Poccuiickon deaepaunm HENpPOAOBO/IbCTBEHHbLIX TOBapax
MHMOPMaLMN Ha PYCCKOM A3bIKe.



1. N3roToBuTenb (MCNoNHUTENDb, NpoAaBeLl) 0653aH CBOEBPEMEHHO NPeAoCTaBAsATL NOTpebuTento
HeobXxoAMMYLO 1 AOCTOBEPHYIO MHMOpMaunto o ToBapax (paboTax, ycnyrax), obecneumBatoLLyto
BO3MOXHOCTb MX NMpaBuIbHOro Bbibopa. Mo oTAenbHbIM BUAaM ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl foBeaeHUa MHdopMaunm Ao NoTpebuTens yctaHaBnmBatoTcs MNpaBUTENbCTBOM Poccuiickom
depepaunu.

2. iHdopMaumsa o ToBapax (paboTax, ycnyrax) B o6si3aTeNbHOM MopsiiKe AO/HKHA CoaepXaTb:
HaMMeHOBaHMe TEXHUYECKOro perfiamMmeHTa Ui nHoe yCTaHOB/IEHHOE 3aKoHOoAaTebCTBOM Poccuinckom
denepaumm 0 TEXHUYECKOM peryinpoBaHun U CBUAETENbCTBYOWEe 06 06513aTeIbHOM MOATBEPXKAEHUN
COOTBETCTBUSA TOBapa 0603HaueHune;

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

cBeneHns 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLWEHUM NMPOAYKTOB
nUTaHWS CBeAeHUs O cocTaBe (B TOM YMCe HAMMEHOBaHWE UCMOb30BaHHbIX B MPoOLECcce N3roTOBNEHMUS
NPOAYKTOB MUTaHMS NULLEBbLIX A06aBOK, BMOMOMMUYECKN aKTUBHbIX 4006aBOK, MHGOPMaums 0 HaANYnK B
npoayKTax MUTaHUs KOMMOHEHTOB, MNOJTyYeHHbIX C MPUMEHEHNEM FeHHO-UHXXEHEPHO-
MOANPULMPOBAHHBIX OPraHM3MOB), MULLEBONM LEHHOCTU, Ha3Ha4YeHnn, 06 yCIOBUSAX MPUMEHEHUS U
XpaHEeHWs NPOAYKTOB NMUTaHUS, 0 cnocobax M3roToBneHus rotToBbix 65104, Bece (ob6beme), AaTe U MecTe
M3roTOBJIEHUS M YNakoBKkKM (pacdacoBKn) NpoayKTOB NUTaHMS, a TakxXe CBEAEHUS O
NMPOTMBOMOKAa3aHUSX AN UX MPUMEHEHMUS NPU OTAENbHbIX 3aboneBaHusx. NepeyeHb ToBapoB (paborT,
ycnyr), HpopMaumsi 0 KOTOpPbIX A0JIKHA COAEPXKaTb NPOTMBOMOKA3aHUA ANS UX NPUMEHEHUS NMpuU
OTAENbHbIX 3aboneBaHusiX, yTBepxaaeTtcs MNpaBuTenbCcTBOM Poccuiickon ®deaepaumm;

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LeHy B pybnsx n ycnosus npuobpeteHunsa ToapoB (paboT, ycnyr);

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

rapaHTUNHbBIN CPOK, €CNN OH YCTAHOBJIEH;

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npasuna v ycnosus apdekTmBHoro n 6e3onacHoro NCcnosib3oBaHmsa ToBapos (paboT, ycnyr);

CPOK CNy>x6bl UK CPOK FrOAHOCTM TOBapoB (paboT), yCTaHOBEHHbIA B COOTBETCTBMMN C HACTOSALLUM
3aKOHOM, a TakXe CBeeHNs 0 Heo6XO0ANMbIX AENCTBUAX NOTPEOUTENS MO UCTEYEHUM YKa3aHHbIX
CPOKOB M BO3MOXHbIX MOCIEACTBUSX NPU HEBbLIMOIHEHUN TaKUX AENCTBUIA, ecnin ToBapbl (paboTbl) no
NCTEYEHMM yYKa3aHHbIX CPOKOB MPeACTaB/IsiOT ONACHOCTb AJ1S )XM3HU, 340POBbS U UMYLLECTBA
noTpebuTens UM CTaHoOBATCA HEMPUTOAHLIMU ANS UCMOSIb30BaHUS MO Ha3HAYEeHUIo;

Ab63aL BOCbMOM NyHKTa 2 ctatbu 10 B 4acTm goBegeHus 4o notpebutens nHdopmaumm o6 nmnoprepe
BCTynaeT B CU/y MO UCTEYEHUM AEBAHOCTA AHeN nocne AHSA odbuunanbHOro onybnMkoBaHus
depepanbHOro 3akoHa ot 21.12.2004 N 171-®3.

azpec (MecTo HaxoxaeHus), dMpMeHHOe HauMeHoBaHWe (HaMMeHOBaHWe) N3roToBMTenNs
(ncnonHutens, npoaasua, YNOJHOMOYEHHOW OpraHu3aumMmn Uan ynosHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHuMaTtens, umnopTtepa);

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MHGopMaumio 06 obs13aTe/IbHOM NOATBEPXAEHUM COOTBETCTBMS ToBapoB (paboT, ycnyr), yka3aHHbIX B
MyHKTE 4 CcTaTbM 7 HaCToALWEro 3aKoHa;

(B pen. ®epgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHdOopMauuno 0 NpaBmiax Npoga)xu ToBapos (BbiNOJHEHUS paboT, okasaHus ycnyr);

yKaszaHue Ha KOHKPEeTHOe N1uo, KoTopoe 6yaeT BbINONHATL paboTy (OKa3biBaTb YCAYry), U
MHMOpPMaUNIO 0 HEM, €C/TN 3TO UMeeT 3HadeHne, ncxoas U3 xapakrepa pabotol (ycnyrun);

(ab3au BeBegeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHune Ha MCrnosib3oBaHMe (POHOrpaMM Npu okasaHUKW pasBrieKaTesbHbIX YCNYT UCMOHUTENSAMMN
My3blKallbHbIX NPOU3BEAEHUNA.

(ab3avy BeBeaeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npruobpeTaemblit noTpebutenem ToBap 6bis1 B ynoTpebneHnm uam B HEM yCTPaHSICS Hea0CTaToK
(HepocTaTkn), noTpebutento gomkHa 6biTb NpefocTaBsieHa MHGopMaumsa 06 3ToM.

3. NHdopMaums, npeayCcMOTpEHHAsa MYHKTOM 2 HacTosLWEN CTaTbW, LOBOAMTCS 4O CBEAEHUS
notpebuTtenern B TEXHNWYECKOWN AOKYMeHTauun, npunaraemon K toeapam (pabortam, yciyram), Ha
3TUKETKaX, MapKUPOBKOW UM UHBbIM CNOCO60M, MPUHATBLIM ANS OTAEeNbHbIX BUAOB TOBapoB (pabor,
ycnyr). Hdopmaumsa o6 ob6a3atenbHOM NOATBEPXKAEHNM COOTBETCTBUS TOBAPOB NMpeACTaB/sSeTCS B
nopsiake n cnocobamm, KOTopble YCTaHOB/EHbl 3aKOHOAAaTeNbCTBOM Poccuiickon ®degepaunm o



TEXHUYECKOM perynnmpoBaHumn, 1 BKIOYaeT B cebs cBeAeHUs 0 HOMepe AOKYMEHTa, NOATBEPXAatoLLiero
Takoe COOTBETCTBME, O CPOKE ero AencTensa n o6 opraHnsaunm, ero BblaaBLIENn.

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63au yTpaTtun cuny. - ®egepasnbHblii 3aKoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogasua (MCNOAHUTENS)

1. PexxuM paboTbl roCyaapCTBEHHbIX, MYHULMNAMNbHbBIX OpraHM3auunii TOproenn, 6bITOBOrO 1 MHbIX BUAOB
obcnyxunBaHnsa notTpebuTtenein yctaHaBNMBaETCS MO PeLleHN0 COOTBETCTBEHHO OPraHoOB
MCMNONIHUTENbHOW Bnactu cybbekToB Poccuiickon deaepaumm n opraHoB MECTHOINO CaMOyrnpaB/ieHUs.

2. PexxnM paboTbl opraHn3aumin, ocyLLeCcTBASIOWMX AeSTebHOCTb B cdhepax TOprosoro, 66ITOBOro u
MHbIX BUAOB 06CNYXMBaHUA NOTpebuTenen n He yKasaHHbIX B MyHKTe 1 HacTosLWeN CTaTbn, a TaKxKe
MHAMBMAYaNbHbIX NpeanpuHUMaTenei ycTaHaBIMBAETCSH UMM CaMOCTOSATENbHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENS) AOBOAUTCA A0 CBeAeHUs noTpebutenel u AoKeH
COOTBETCTBOBaATb YCTAaHOBJIEHHOMY.

CraTtbs 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNONHUTENSA, NPOAaBLA) 3a HEHaa exallyro
MHdopmMaumto o ToBape (pabote, ycnyre)
(B pen. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn notpebutento He npefocTaBiieHa BO3MOXHOCTb He3aMeANUTEbHO MOAYUNUTb NpU 3aKI0UYeHUN
porosopa uHgopmauuto o Toape (paboTte, ycnyre), oH Bnpase notpeboBaTb OT NpoAasua
(ncnonHutens) Bo3melweHns yobITKOB, MPUYMHEHHbBIX HEOH6OCHOBAHHbLIM YK/TOHEHMEM OT 3aK/lOYEeHUS
[0roBopa, a ec/iv A0roBop 3ak/lo4eH, B pa3yMHbI CPOK 0TKa3aTbCs OT ero UCMoJIHEHUS 1 noTpeboBaTb
BO3BpaTa ynsja4yeHHoM 3a ToOBap CyMMbl U BO3MELLEHUS APYTrnX yObITKOB.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpwn oTKase OT UCNOSIHEHUS AoroBopa notpebutens 06a3aH Bo3BpaTUTb TOBap (pe3ysbtaTt paboThl,
YCNyrun, ecim 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOSHUTES0).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. Npopasey (MCNOSHUTENb), HE NPeAOoCTaBUBLLNI MOKYNaTento NoOSIHON U AOCTOBEPHON MHbOPMaunmn o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NMyHKTaMn 1 - 4 ctatbun 18 nnn
MyHKTOM 1 cTaTbm 29 HacTosLwWero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyrun), BO3HMKLIME Mocne
ero nepegauv noTpebuTento BCeACTBME OTCYTCTBUS Y HEro Takol MHdopMaumu.

(n. 2 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

3. MNpu NpuUYMHEHUN Bpeaa XMU3HW, 340POBbI0 U UMYLLECTBY NMOTpebuTens Bcneacremne
HenpeaocTaB/IEHUS €MY MOJIHOW M AOCTOBEPHON MHpOpMaunm o ToBape (paboTe, ycnyre) notpebutenb
Bnpase notpeboBaTb BO3MeELLEHMS TAaKOro BpeAa B nopsiake, NpeayCMOTPEHHOM cTaTbel 14
HacTosllero 3akoHa, B TOM YMC/ie MOJIHOrO BO3MEeLEeHNS YObITKOB, MPUYMHEHHbBIX NPUPOAHbIM
obbekTaM, HaxoaswmmMcsa B cCO6CTBEHHOCTU (BnageHUn) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpwn paccMoTpeHun TpeboBaHMn NoTpebuTens 0 Bo3MeLeHNN YObITKOB, MPUYNHEHHbIX
HeAOCTOBEPHOM UM HEJOCTAaTOYHO MOSIHON MHgopMaunen o Toeape (paboTte, ycnyre), Heo6xoanmo
MCXOANTb M3 NpeanonoxeHns 06 oTCyTCTBUKM Yy NoTpebuTens cneumanbHbiX NO3HaHWIA O CBOMCTBAX U
XapakTepuctnkax Tosapa (paboTbl, ycriyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 13. OTBETCTBEHHOCTb M3roToBuTENs (MCNONHUTENSA, NpoAaBLa, YNOJHOMOYEHHOM OpraHmM3aumm
WY YNOSMHOMOYEHHOro MHANBUAYANbHOIO NpeanpuHMMaTeNns, UMNOpTepa) 3a HapyLleHue npas
notpebutenen

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyuweHue npas noTpebutenen n3rotoBuTenb (MCNOMHUTENb, NpOoAaseL, YNOJHOMOYEHHas
opraHu3saums Ui ynoaHOMOYEHHbI MHAMBUAYalbHbIN NpeanpuHUMaTesnb, UMNOPTEP) HeCeT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHY 3aKOHOM UN AOTOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm nHoe He yCTaHOBEHO 3aKOHOM, YObITKMN, MPUUYMHEHHbIE NOTpebuTento, noanexat BO3MELLEHNIO
B MOJIHON CyMMe CBEpX HEYCTOWKW (MeHn), YCTaHOBMIEHHOW 3aKOHOM WU/IM AOrOBOPOM.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



3. Ynnata HeycTolkn (neHn) u Bo3meleHne ybbiTKOB He 0CBO6OX AT N3roToBUTENSA (MCMONHUTENS,
npojasua, ynoJIHOMOYEHHYIO OpraHM3aumio Mam yrnoaHOMOYEHHOIO0 MHAMBUAYAIbHOMO
npeanpuHMMaTens, UMnopTepa) oT UCMOJSIHEHNSA BO3/I0XKEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepes
noTpebutenem.

(B pean. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. NarotoBuTenb (MCNOMHUTENb, NMpoAaBeL, YNOJIHOMOYEHHAs OpraHM3aumns Uin ynoaHOMOYEHHbIN
MHAMBWAYaNbHbIV NpeanpuHMMaTtenb, UMNOpTep) ocBoboOXAaeTCcs OT OTBETCTBEHHOCTM 3a
HeuncnosiHeHMe 0653aTeNnbCTB UK 3a HeHaaNexallee UcnosHeHne o693aTtenbCTB, eCn AOKaXeT, YTO
HencnonHeHne 0653aTenbCTB UM UX HEHaA/1exallee NCNOoJSIHEHME MPOU30LWI0 BCIeACTBUE
HEeNpeoAosIMMON CUJlbl, @ TaKXe Mo MHbIM OCHOBAHMWSM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pean. ®epepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutensa o6 ynnate HeycTonku (MeHn), NpeaycMOTPEHHOW 3aKOHOM UK
OOroBOpOM, NoAasnexart yAOBAeTBOPEHUIO U3roToBUTeNeM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHON
opraHusaumnen Uan ynoaHOMOYEHHbIM MHANBMAYaIbHBIM NpeanpuHuMaTenem, MMNOpTEPOM) B
[06poBOSILHOM Mopsiake.

(B pean. ®epnepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Mpn ynosneTBopeHun cyaom TpeboBaHmin NnoTpebutens, yCTaHOBNEHHbIX 3aKOHOM, Cy[ B3bICKMBAaeT C
nsrotoBuTensa (UCNOSHUTENS, NpoAaBLa, YNOJIHOMOYEHHOW OpraHM3aumm nnm ynosHOMOYEHHOMO
MHAMBMAYANbHOroO NpeanpuHuMaTens, nMnoprtepa) 3a HecobnogeHne B 406pPOBOSIBHOM Mopsiake
yaosneTsopeHuns TpeboBaHuii notpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMblI,
MPUCYXXAEHHONM CyAOM B Nonb3y NoTpebutens.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHneM B 3awmTy npas notpebuTtens BbicTynatT obwecTtBeHHble 06beanHeHns
notpebutenen (nx accoumaunm, Cor3bl) UM OpraHbl MECTHOIO CaMOyrpaB/ieHUs, NATbAECAT
MPOLEHTOB CYMMbl B3bICKAaHHOIO WTpada nepeymcnatoTcsl yka3daHHbIM 06beanHeHnam (ux
accoumaumsaM, corosam) UM opraHam.

Cratbsa 14. UMyLlecTBEHHas OTBETCTBEHHOCTb 3a Bpes, NPUUYNHEHHbIN BCeACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIN XWU3HWU, 340POBbI0O UM UMYLLECTBY NOTpebutens BCNeACTBUE KOHCTPYKTUBHbBIX,
MPON3BOACTBEHHbIX, PeLenTypHbIX UKW UHbIX HeAOCTaTKoB ToBapa (paboTbl, yCciyru), noanexurt
BO3MeLLEHUIO B MOJSIHOM o6beMe,

2. NpaBo TpeboBaTb BO3MeLLEHNA Bpeda, MPUYMHEHHOrO BC/IeACTBME HEA0CTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a 1obbIM NOTEPNEBLUNM HE3ABUCMMO OT TOr0, COCTOSS1 OH B AOMOBOPHbIX
OTHOLLUEHUAX C NpoAaBLOM (MCAONHUTENEM) UK HeT.

3. Bpea, NpUYMHEHHbIN XXN3HW, 340POBbIO AN UMYLLECTBY NOTPebuTens, NoANEeXUT BO3MELLEHNIO, eCNKn
Bpea NPUYNHEH B TEYEHWE YCTAaHOBIEHHOIro CpoKa CNy»X6bl nnan cpoka rogHocTn ToBapa (paboTbl).
Ecnn Ha ToBap (pe3synbTaT paboTbl) AO/KEH ObiTb YCTAHOB/IEH B COOTBETCTBMW C MYHKTaMn 2, 4 cTaTby
5 HacToswero 3akoHa Cpok cnyx6bl AM CPOK FOAHOCTU, HO OH He yCTaHoBNeH, NMbo noTpebutenio He
6bina npepocTasneHa nosiHas n AoCToBepHas MHGopMaumns o cpoke cnyxb6bl nnm cpoke rogHoctu, nmbo
notpebutenb He 6bi1 NPOMHMOOPMMPOBAH O HEOOBXOAMMbIX AENCTBUSX MO UCTEYEHUM CPOKA CAYXObl UK
CpoKa roAHOCTM M BO3MOXHbIX NOCAEACTBMAX MPU HEBbINOSIHEHUN YKa3aHHbIX AeNCTBMI, nbo ToBap
(pe3ynbTat paboTbl) N0 UCTEYEHUM ITUX CPOKOB NMPEACTaBNSET ONAaCHOCTb AN XU3HW U 300POBbS, Bpea
NOANEXUT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHU ero NpUYMHEHUS.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToswero 3akoHa U3rotoBuTeNb (MCNOMHUTEND) He
ycTaHoBua Ha ToBap (paboTy) cpok cnyxbbl, Bped NoASIEXNT BO3MELLEHUIO B Cllydae ero NpuynHeHus B
TeueHne AecAaTU NeT Co AHS nepegayn ToBapa (paboTbl) NnoTpebuTento, a ecnun AeHb nepegayn
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBNEeHMS ToBapa (OKOHYaHMS BbINOAHEHMS paboTol).

Bpea, NnpuynHEHHbIN BCNeaCTBME HEA0CTAaTKOB TOBapa, NOAEXMUT BO3MELLEHUIO NPOAABLOM UIN
M3roToBMTENEM TOBapa no BbIGOPYy NoTepnesLUero.

Bpen, npuyMHeHHbIN BCNneacTBMe HeAoCTaTKoB paboTbl MKW YCAYrn, NOANEXUT BO3MELLEHNIO
WCMOSIHUTENEM.

4. N3rotoBuTenb (MCNOHUTENb) HECET OTBETCTBEHHOCTb 3@ Bpea, NMPUUYNHEHHbIN XWU3HU, 340POBbIO UK
MMyLLeCcTBY NoTpebutens B CBA3M C UCNONb30BaHNMEM MaTepmanos, 060pya0BaHUsS, UHCTPYMEHTOB U
MHbIX CpeacTB, HeE06X0AMMbIX A1 MPOU3BOACTBA TOBAPOB (BbiNOSIHEHNSA paboT, okasaHus ycnyr),
HEe3aBMCMMO OT TOro, NO3BOJISST YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHWUM BbISBUTb X 0CObbIe
CBOICTBa UM HeT.



5. U3rotoButenb (MCNofHUTENb, NpoAaBeL,) 0CBO60XAAETCS OT OTBETCTBEHHOCTU, €C/IN JOKAXET, YTO
Bpe/ NPUYNHEH BCNEACTBME HEMPEOAOSIMMON CUJlbl MW HapyLUeHUsl noTpebuTenemM ycTaHOBNEeHHbIX
npasul UCMONb30BaHWUSI, XPAaHEHWUS UM TPAHCMOPTUPOBKM ToBapa (paboThbl, ycnyru).

CraTtbs 15. KoMneHcauusa MopasibHOro Bpeaa

MopanbHbli Bpea, NpUYUHEHHbIV NOTpebuTento BCIeACTBME HapYLUEHUS U3FOTOBUTENEM
(ncnonHuTenem, NpoAasLOM, YNOJHOMOYEHHOW OpraHmM3aumen unm yrnosHOMOYEHHbIM NHAMBUAYaTbHbIM
npeanpuHMMaTeneM, UMANOPTEPOM) npas NoTpebutens, NpeayCMOTPEHHbIX 3aKOHaMu U NpaBoOBbIMU
akTamu Poccuinckon denepaunn, perynmpyowmMm oTHOWEHUA B 061acTu 3awmnTbl npas notpebutenen,
NOANEXUT KOMMNEHCaUNN NpuYMHUTENEM Bpeaa Npu HannuymMm ero BUHbl. PasmMep KoMneHcaumm
MOpafibHOro BpeAa onpeAenseTcs CyAoM M He 3aBUCUT OT pa3Mepa BO3MELLEHNS MMYLLECTBEHHOIO
Bpea.

(B pean. ®epepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus MopanbHOro Bpeja OCyLecTB/ISETCH HEe3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOIO
BpeAa M NOHEeCeHHbIX noTpebutenem ybbITKOB.

CraTtbs 16. HepencTBMTENbHOCTb YCNOBMN AOrOBOPA, YWeMAAWMX npaea notpeburens

1. YcnoBus gorosopa, yuwemnsoowme npasa notpebutens no CpaBHEHMIO C NpaBuaamu,
YCTaHOBJ/IEHHbIMM 3aKOHaMM UKW UHBIMW NPaBOBbIMW akTaMmn Poccminckon degepaummn B obiactu
3aWmTbl NpaB noTpebuTtenen, NpU3HaOTCA HEAENCTBUTENbHbIMY.

Ecnn B pe3ynbTaTe MCNONHEHUS AOrOBOpa, YLWEMAAoWero npasa notpebutens, y Hero BO3HUKAU
ybbITKM, OHW NoAnexat BO3MELLEHUIO N3roToBUTENEM (MCMNOSTHUTENEM, NPOAABLIOM) B NMOSHOM obbeme.
2. 3anpewaeTtca obycnosnueaTtb npuobpeteHme ogHmMx ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
npuobpeTeHnemM NHbIX ToBapoB (paboT, ycnyr). Y6bITKN, NPpUYMHEHHbIE MOTPeEbUTENto BCneacTBue
HapylweHus ero npaea Ha cBoboaHbIl BbiI6op ToBapos (paboT, ycnyr), BO3MELWatoTCa NpoAaBLIOM
(ucnonHuTenem) B NOJIHOM obbeMe.

3anpewaetcsa obycnoenmeaTb yaoBreTBopeHue TpeboBaHui notpebutenemn, npeabsaBaseMbiX B Te4eHne
rapaHTMMHOIO CpoKa, yCNOBUSIMU, HE CBA3aHHbIMUK C HegoCTaTKkaMm ToBapoBs (paboT, ycnyr).

(ab3au BeBegeH denepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. Mpoagasey (ncnonHutens) He BNpase 6e3 cornacmsa notTpebutensa BbIMOAHATb A4OMNOSIHUTENbHbIE
paboTkl, ycnyru 3a nnaty. MNotpebutenb BNpaBe O0TKasaTbCsl OT onnaThbl Takmx paboT (ycnyr), a ecnm
OHW onsiavyeHbl, noTpebutens Bnpase noTpeboBaTb OT NpoAasua (MCNOMHUTENS) BO3BpaTa ynjadeHHOoM
CYMMBbI.

(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 17. CynebHas 3awmTa npas notpebutenen

1. 3awmTa nNpas noTpebuTener ocyLecTBNIeTCS CyA0M.

2. Nckun o 3awmTe npas notpebutenert MoryT 6biTb NpeabsBreHbl N0 BbiI6OpY MCTUA B Cy4 MO MecTy:
HaX0XAEHNS OpraHM3aunn, a ecim OTBETUMKOM SBMISIETCA MHAMBUAYAlbHbIN NpeanpuHUMaTenb, - ero
XUTENbCTBA;

XKUTENbCTBA MW NpebbiBaHUa UCTUA;

3aK/OYEHNS UIN UCNONTHEHUS A0rOBOpa.

Ecnn nck K opraHmsaumun BbiTEKaeT U3 AEATENbHOCTM ee unamana nnu npeactaBuUTeIbCTBa, OH MOXET
6bITb NpeabsaBAeH B CyA N0 MeCTy HaxoXAeHus ee dunnana nin npeacraBuTenbCTBa.

(n. 2 B pea. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenn No nckam, CBSA3aHHbIM C HAPYLLIEHMEM MX NPaB, a@ TakXe YNOJHOMOYEHHbIN
denepanbHbI OpraH MCNOSIHUTENIbHOW Bf1IaCTU NO KOHTpO/to (Haa3opy) B obnactu 3awmTthbl npas
notpeburtenen (ero TeppuTopmnanbHblie opraHbl), a TakXe UHble peaepanbHble opraHbl UCMOHUTENBHOWN
BflaCTW, ocyluecTBasowme dYHKLUUM NO KOHTPO/IO U HaA30py B 06nacTtu 3awuTel npas notpebutenen u
6e3onacHocTn ToBapoB (paboT, ycnyr) (Mx TeppuTOopMasbHble OpraHbl), OpraHbl MECTHOIO
camoynpasneHus, obliecTBeHHble 06beanHeHnsa noTpebuTtenen (MxX accoumaummn, cor3bl) MO UCKaM,
npeabsaBisieMblM B MHTepecax notpebutens, rpynnbl notpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen, ocBob60XxAat0TCA OT ynaTbl FOCYAAPCTBEHHONM NOLWANHBLI B COOTBETCTBUM C
3aKoHozaTenbCTBOM Poccurickon ®egepaunm o Hanorax n cbopax.

(n. 3 B pea. ®epgepanbHoro 3akoHa ot 02.11.2004 N 127-03)



nasa II. 3ALUNTA MNMPAB NMOTPEBUTE/EN MPU MPOLOAXE TOBAPOB MOTPEBUTENIAM
CraTtbsa 18. Nocneacrsmsa Npoja)kin ToBapa HeHaanexallero Kkavyecrsa

1. NMoTpebutenb, KOTOPOMY NPOAAH TOBAp HeHaAsexallero Ka4yecTea, eciim OHO He 6blJI0 0roBOpEHO
npoAaBsLIOM, BNpaBe No cBOeMy Bbibopy noTtpeboBaThb:

6e3B03Me34HOr0 yCTpaHeHMs HeAOCTaTKOB TOBapa MM BO3MeELLEeHMS pacXO40B Ha UX UcnpaBiieHne
notpebutenem unm TpeTbMM JINLOM;

COpa3MepHOro yMeHbLUeHUs! MOKYMHOM LeHbI;

3aMeHbl Ha TOBap aHajlorM4yHoM Mapku (Mogenu, apTukyna);

3aMeHbl Ha TaKoW e ToBap APYron Mapkm (MoAesnn, apTuKynaa) C COOTBETCTBYHOLMM NepepacyeToM
MOKYMHOM LieHbI.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebutenb BMeCTO NpeabsB/ieHns 3TUX TpeboBaHUI BNpaBe 0TKa3aTbCsa OT MCMOJIHEHMS AOrOBOpa
Kynnun-npogaxu u notpeboBaTb Bo3BpaTa yrnjayeHHON 3a ToBap AEHEXHOM cyMMbl. 1o TpeboBaHumio
npojasLa 1 3a ero cyeT NoTpebuTenb AO/HKEH BO3BPATUTb TOBAp C HeAOoCTaTKaMu.

(B pea. ®epepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Mpn 3TOM NnoTpebuTtens Bnpase NoTpeboBaTb TakXe MOJHOMo BO3MeLWeHNs yObITKOB, MPUYNHEHHBIX eMY
BC/IeACTBME NPOAAXN TOBapa HeHagsexallero kayecrtsa. Y6bITkM BO3MELLAOTCS B CPOKM,
YCTaHOBJ/IEHHbIE HACTOALWMM 3aKOHOM, AN YAOBETBOPEHMS COOTBETCTBYOLWMX TpeboBaHMM
notpebutens.

B OTHOLWEHNM TEXHUYECKWN CNOXHbIX U AOPOrOCTOSALWMX TOBAapoB TpeboBaHna notpebutensa o6 mx
3aMeHe Ha TOBapbl aHaJOrMYHOM Mapku (MoAenun, apTUKyia), a TakXKe O 3aMeHe Ha Takue Xe ToBapbl
ApYyron Mapku (Moaenu, apTukysa) ¢ COOTBETCTBYIOLWMM NepepacyeToM MOKYMNHOM LeHbl noanexar
YAOBNETBOPEHUIO B C/ly4ae 0bHapy>XXeHUs CyLeCTBEHHbIX He40CTaTKOB TOBapOB. [lepeyeHb TeEXHUYECKHU
CNIOXHbIX TOBapoB yTBepxaaetcs [paBuTenbcTBOM Poccuiickon depepaunm.

(B pea. ®egepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknYeH. - ®egepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

2. TpeboBaHus, yKasaHHble B NyHKTe 1 HacToswWen cTaTbk, NpeabsaBaaoTcsa notpebutenem npogasuy
MM60 YNO/THOMOYEHHOW OpraHusaunm nan ynosHOMOYEeHHOMY MHAMBUAYAIbHOMY NpeanpuHMMaTESto.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Motpebutenb Bnpase npeabsaBuTb TpeboBaHWS, YKa3aHHble B ab3auax BTOPOM M YETBEPTOM MyHKTa 1
HacTosILLen CTaTbW, U3rOTOBUTENIO, YNOJHOMOYEHHOM OpraHn3aunm Uan ynoaHOMOYEHHOMY
VHAMBUAYaNbHOMY NpeanpuHUMaTento, uMnopTepy.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

BmecTo npeabsaBneHus atux tpebosanuii notpebutens BNpaBe BO3BPaATUTb N3rOTOBUTENIO TOBap
HeHaanexaulero kayectsa U notpebosaTb BO3BpaTa yMnaa4yeHHOM 3a HEro CyMMbl.

4. B cny4dae obHapyXeHus He40CTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BOJSIOT YCTPaHUTb UX,
notpebutenb no ceoemy BbI6OPY Bnpase notpebosaTtb OT NnpogaBua (YNOJHOMOYEHHOM OpraHm3auunm
WMAN YNOSNHOMOYEHHOro NMHANBUAYANbHOIO NpearnpuHMMaTens) 3aMeHbl TOBapa Ha ToOBap aHalormyHom
Mapku (Mogenu, apTukyna) Uan Ha Takom e ToBap APYron Mapku (Moaenun, apTvkyna) c
COOTBETCTBYIOLMM MepepacyeToM NOKYMHOW LieHbl, COPa3MEepPHOro YMeHblUeHUs NMOKYMHOM LeHbl nbo
0TKa3aTbCs OT UCMOJIHEHNSA AOroBOpa Kynan-npoaaxun n notpebosaTb BO3BpaTa ynjadeHHON 3a ToBap
OEHEXHOW CyMMbl, @ OT usrotoBmutens (YNnosIHOMOYEHHOW opraHmM3aumm nnm yrnoaHOMOYEHHOTO
MHAMBMAYANbHOIO NpeanpuHuMaTens, MMNopTepa) 3aMeHbl TOBapa Ha ToOBap aHaOrM4yHOM MapKu
(Mopenu, apTukyna) wan Bo3BpaTa YnJadyeHHOM 3a HEero AeHEeXHOW CyMMbl.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. OTcyTcTBME y noTpebuTensa KaccoBOro miam TOBapHOro 4yeka n1Mbo MHOro OKyMeHTa,
YOOCTOBEPSOLWNX PaKT M YCNOBUSA MOKYMNKW TOBapa, HE SIBNSETCS OCHOBaHWEM AN OTKasa B
yAoOBNeTBOpeHUn ero TpebosaHmni.

MNpoaasey, (M3roToBUTENb), YNOJHOMOYEHHAs OpraHmn3aums nan ynoaHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuvHuUMaTenb, MMNopTep 0653aHbl NPUHATL TOBAp HEHaAeXallero KavyecTsa y norpebutens u B
cny4vae Heo6xo4MMOCTM NPOBECTM MNPOBEPKY KayvecTBa ToBapa. Notpebutens Bnpase y4yacTBOBaTh B
rnpoBepKe KayecTsa ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpy BO3HMKHOBEHMW CNopa O NpUYMHaX BO3HMKHOBEHUSA HEAOCTAaTKOB TOBapa rnpojasel,
(n3rotoBuTENb), YNOJHOMOYEHHAs OpraHM3auns Uan yrnosIHOMOYEHHbINM MHAMBUAYANbHbIN
npeanpuvHMMaTesnb, MNopTep 06s3aHbl MPOBECTM 3KCNEPTM3y TOBapa 3a CBOM cyeT. [oTpebutennb
BrpaBe OCMOpPUTb 3aK/Ilo4eHNEe TaKoM aKCNepTu3bl B cyaebHOM nopsiake.



(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn B pe3ynbTaTe aKCcnepTU3bl TOBapa YCTAHOB/IEHO, YTO ero HeAOCTaTKN BO3HMKAN BCAeACTBUE
06CTOATENBLCTB, 3@ KOTOPbIE HE OTBEYaEeT npoaasel (M3roToBuTeNb), NoTpebutens o6s3aH BO3MECTUTb
npoaasuy (M3roToBUTENHD), YNOTHOMOYEHHOW OpraHmM3aumm nnm ynoaHOMOYEHHOMY UHAMBUAYATbHOMY
npeanpuHUMaTento, UMNopTepPy pacxodbl Ha MpOBeAeHMe SKCNePTU3bl, a TaKXKe CBs3aHHble C ee
rnpoBeAeHMeM pacxobl Ha XpaHEHWE N TPAHCNOPTUPOBKY ToBapa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 5 B pea. ®epgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. Npoaasey (M3roToBMTENDb), YNOJHOMOYEHHAsA OpraHn3auuns UM yrnoHOMOYEHHbI MHAMBUAYANbHbI
npeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HEAOCTaTKM ToBapa, Ha KOTOPbIA He yCTaHOBNEH
rapaHTUNHbBIA CPOK, eciin NoTpebuTenb AOKaXET, YTO OHM BO3HWK/AM A0 nepedadn ToBapa notpebutento
WMAN N0 NpUYMHaM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHWM ToBapa, Ha KOTOPbIA YCTaHOBNEH rapaHTUMHbI CPOK, NpoAasel, (M3roToBuTeNb),
YMOJIHOMOYEHHAA OpraHM3aumns Uan yrnosHOMOYEHHbIM UHANMBUAYANbHbIA NpeanpuHMMaTenb, UMNopTep
OTBEYaeT 3a HeJOoCTaTKM ToBapa, eciv He AOKAaXeT, YTO OHM BO3HWKAM MOcne nepegaym ToBapa
noTpebuTento BCNeACTBME HapYLUEHUs NoTpebuTenem npaBui UCNONb30BaHUS, XPaHEHUS UMK
TPaHCNOPTUPOBKM TOBapa, AEeNCTBUN TPETbUX UL, NN HENPEOAONIMMOM CUJbI.

(B pen. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. [ocTaBka KpynHorabapuTHOro ToBapa v ToBapa BecoM 6osee NATyM KUIOrpaMMOB AJ151 PEMOHTA,
YUEHKW, 3aMeHbl 1 (Mnn) BO3BpaT UX NOTPebUTENto OCYLLECTBAAKOTCS CUlaMn U 3a cYeT nNpojasua
(n3roToBUTENS, YNOJHOMOYEHHOW OpraHnu3aunum Uamn ynoaHOMOYEHHOro MHANBMAYaAbHOIO
npeanpuHuMaTtens, umnopTtepa). B cinyyae HemcnonHeHnsa AaHHoOW 0693aHHOCTU, a TaKkXe npwu
OTCYyTCTBUM npogasua (M3rotToeBuTesNs, yNoJHOMOYEHHOMW OpraHn3aunm Uan ynosiHOMOYEHHOro
MHAMBMAYANbHOIO NpeanpuHuMaTens, MMnopTepa) B MecTe HaxoXAeHus notpebutens gocraBka u
(nnun) BO3BpaT yKasaHHbIX TOBAPOB MOMYT OCYLLeCTBAATbLCA noTpebutenem. MNMpu 3ToM npoaasey,
(n3roToBUTENb, YNOHOMOYEHHAsA OpraHM3aums Uin ynoaHOMOYEHHbI MHAMBUAYAbHbIN
npeanpuHuMaTtens, uMnoptep) o6a3aH BO3MeCTUTb NOTpebuTesnto pacxoabl, CBA3aHHbIe C 4OCTaBKOM U
(nnn) BO3BpaTOM yKasaHHbIX TOBapoB.

(n. 7 B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

CraTbst 19. Cpoku npeabsBreHns notpebutenemMm TpeboBaHMn B OTHOLLIEHUN HEAOCTAaTKOB ToBapa

1. NoTpebutens BNpaBe NpeabsaBUTb NPefyCMOTPEeHHbIe cTaTbe 18 HacToawero 3akoHa TpeboBaHms K
npoAasLy (M3roToBUTENO, YNOJIHOMOYEHHOW OpraHM3aunmn nnm ynosHOMOYEHHOMY UHAMBUAYATbHOMY
npeanpuHMMaTENio, UMNOPTEPY) B OTHOLUEHUN HEAOCTAaTKOB TOBapa, €C/iM OHM OBHapy>XeHbl B TeYeHue
rapaHTUMMHOro CpoKa MM Cpoka rogHOCTHU.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBaApOB, Ha KOTOPble rapaHTUNHbIE CPOKM UM CPOKM FOAHOCTU HE YCTaHOBJIEHbI,
noTpebuTens BnpaBe NpeabsiBUTb YKa3aHHble TpeboBaHUSA, eCv HeAOoCTaTKM TOBApOB 0O6HapyXeHbl B
pa3yMHbI CPOK, HO B nMpeaenax ABYX JIET CO AHS nepedayvn ux notpebutento, ecnu 6onee agnuTenbHble
CPOKM He yCTaHOBJIEHbl 3aKOHOM WM AOTOBOPOM.

(n. 1 B pea. ®eagepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUNHbIN CPOK TOBapa, a TakXe CPoK ero cnyxbbl MCHUCNAEeTCa Co AHA nepenayu ToBapa
noTpebuTento, ecnm MHoe He NpefyCMOTPEHO A0roBopoM. Ecnu AeHb nepeaayn yCTaHOBUTb
HEBO3MOXHO, 3TWU CPOKM UCHUCAAIOTCA CO AHS U3rOTOBSIEHUS TOBapa.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce30HHbIX TOBapoB (06yBKU, 0A4exXAbl M MPOYNX) 3TN CPOKN UCUUCIAIOTCSH C MOMEHTA HaCcTynaeHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IEHUS KOTOPOro OnpeaensieTcss COOTBETCTBEHHO CybbeKkTaMu
Poccuiickon depepaumm MCXOAS U3 KIMMaTUYECKMX YCIOBUI MeCTa HaXOoXAeHUS noTpeburtenen.

Mpu npopaxe ToBapoB No obpasuamM, N0 NoYTe, a TaKXe B C/ydasX, €C/IN MOMEHT 3aK/Il04YeHMs
[0roBopa KynimM-rnpofa)uv u MOMeHT rnepefayun ToBapa notpebutento He CoBNaaakT, 3TU CPOKM
MCUMCASAIOTCA CO AHA AOCTaBKM ToBapa noTpebutento. Ecnm notpebutens nuweH BO3MOXHOCTHU
MCMO/Ib30BaTb TOBAp BCNeACTBUE 0OCTOATENLCTB, 3aBUCSALWMX OT npoAaBLa (B YaCcTHOCTM, TOBap
HYXJaeTcs B CneunanbHON yCTaHOBKe, NOAK/IIOUYEHUM Unu cbopke, B HEM UMEIOTCS HeA0CTaTKKn),
rapaHTUNHbIA CPOK He TeYeT A0 YCTPaHeHUs NpoAaBLOM TakMX 06CToATeNnbCTB. ECNM AeHb AOCTaBKM,
YCT@HOBKMW, MOAK/OYEHNS, COOPKKN TOBapa, YCTPaHeHUs 3aBUCSLWMX OT npoAaBLa 06CToSTeNbCTB,



BCNEACTBUE KOTOPbIX NOTpebuTeNb HE MOXET MCMOb30BaTb TOBAp NO Ha3HAYEHWUIO, ONpeaennTb
HEBO3MOXHO, 3TWU CPOKMN UCHUCAAIOTCS CO AHS 3aKI0OYEeHUS AOroBopa Kynav-rnpoaaxmu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknwYeH. - ®egepasnbHbiii 3akoH 0T 17.12.1999 N 212-03.

Cpok rogHOCTV ToBapa onpeaenseTcs NepMoaoM, NCHUCASEMbIM CO AHS U3rOTOBMIEHUS ToBapa, B
TeyeHne KOTOPOro OH NPUrofeH K UCMOoJIb30BaHWUIO, UNK AaTOW, A0 HAaCTynJieHns KOTOpOoWn ToBap
NPpUroAeH K UCMOJIb30BaHUIO.

MpoAoNXKUTENbHOCTL CPOKA FOAHOCTM TOBapa A0JIXXKHA COOTBETCTBOBaTb 06A3aTenbHbIM TpeboBaHMAM K
6e3onacHocTn ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUiHbIe CPOKM MOTYT YCTaHaBIMBaTbLCA Ha KOMMEKTYOLWME U3AeNNa N COCTaBHbIE YacTu
OCHOBHOIO TOBapa. lapaHTWitHble CPOKM Ha KOMMEKTYIOLWME U3LENNSA U COCTaBHbIE YacTN UCHUCNAIOTCS
B TOM Xe MNopsAKe, YTO U rapaHTUMHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUHbIE CPOKM Ha KOMMAEKTYOWME U3AENNS U COCTaBHbIE YacTN TOBapa CUMUTAOTCS PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOBJIEHO AOroBOpoM. B cnyuae, ecnu
Ha KOMMIEKTYIOLEE U3aeNne N COCTaBHYIO 4YacTb TOBapa B AOrOBOPE YCTaHOB/IEH rapaHTUNHbBIN CPOK
MeHbLUEN NPOAO/IKNUTENBHOCTM, YEM FrapaHTUMHbBIN CPOK HA OCHOBHOE M3aenue, Nnotpebutens Bnpase
npeabsasuTb TpeboBaHMSA, CBA3aHHbIE C HEAOCTaTKaMM KOMMJIEKTYOLWEro u3aennsa n CoCTaBHOM vacTu
TOoBapa, npu nx obHapy>XeHWN B TeYEHMe rapaHTUMHOro CpOKa Ha OCHOBHOE M34enune, ecnm NHoe He
npeaycMOTpEeHO AOrOBOPOM.

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnn Ha koMnnekTylolwee nsaenve yCTaHOBEH rapaHTUMHbINA CPOK 60/bLUer NPOAOIXKUTENbHOCTU, YEM
rapaHTUNHBIA CPOK Ha OCHOBHOM ToBap, NoTpebutens Brnpase nNpeabsaBUTb TpeboBaHUS B OTHOLIEHWU
HeAOCTaTKOB TOBapa Mpu yCcnoBUN, YTO HEAOCTaTKM KOMMEKTYOLWero n3genms obHapyxeHbl B TeyeHue
rapaHTMMHOIO CpOKa Ha 3TO U3genne, He3aBUCUMO OT UCTEYEHUS FTAPaHTUMHOIO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKku, yKasaHHble B HACTOSLeN cTaTbe, AOBOAATCS A0 CBeAeHUs noTpebutens B nHdopmaunm o
ToBape, NpefocTaBnseMon NoTpebuTento B COOTBETCTBMN CO cTaTbelr 10 HacTosAwero 3akoHa.

5. B cnyyasx, korga npefycMOTPEHHbIN AOrOBOPOM rapaHTUIHbBIN CPOK COCTaBAsSET MeHee ABYX JIeT U
HeAoCTaTKM ToBapa obHapyXeHbl NoTpebuTenemM No UCTeYeHn rapaHTUMHOrO CpoKa, HO B npeaenax
ABYX neT, noTpebutens Brnpase npeabsaBuUTb Npoaasuy (M3rotoBuTento) TpeboBanHuns,
npeaycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ec/v AOKaXeT, YTO HeAOCTaTKM ToBapa BO3HMKAMU
[0 ero nepeaayun noTpebutento UaM no NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNIEHUA CyLEeCTBEHHbIX HEAOCTaTKOB ToBapa notpeburtens Bnpase NpeabsBUTb
n3rotoBuTento (ynoaHOMOYEHHOM OpraHmM3auny Uin ynoHOMOYEHHOMY UHANBUAYATbHOMY
npeanpuHuMaTento, umnoptepy) TpeboBaHne o 6€3B03Me34HOM YCTPAaHEHUN TaKUX HEAOCTATKOB, eCcnu
OOK@XET, YTO OHM BO3HUKAM A0 Nnepeaayun ToBapa notpebutento nam no npuyMHaM, BO3HUKLLMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHue MOXeT 6biTb NpeabsBAeHO0, eCIN HeJoCTaTKM ToBapa
obHapy>eHbl N0 UCTeYeHnn ABYX JIeT CO AHSA nepeaayn ToBapa notpebutento, B Te4eHune
YCTaHOBJ/IEHHOIO Ha TOBap Cpoka Ciy>X6bbl UK B TeyeHne AecaTu NeT Co AHSA nepejayu ToBapa
noTpebuTento B cayyae HeyCTaHOBIEHUSA cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHue He
YAOBNETBOPEHO B TeYeHne ABajuaTth AHeN COo AHS ero npeabsBieHnsa notpebutenem nam
obHapy>XeHHbI UM HeAO0CTaTOK TOBapa SABASETCH HEYCTPaHUMbIM, NoTpebuTtens No cBoeMy BbiGopy
BNpaBe NpeabsBUTb M3roTOBUTENIO (YNOMHOMOYEHHOW OpraHm3aunm uamM ynosHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpuHUMaTento, UMNopTepy) UHble NpeayCMOTPEHHbIE MYHKTOM 3 cTaTbu 18
HacToslwero 3akoHa TpeboBaHMS UNM BO3BPaTUTbL TOBAp M3roTOBUTENO (YNOTHOMOYEHHOM
opraHu3aunm uan ynoaHOMOYEHHOMY UHAUBUAYANIbHOMY NpeanpuHUMaTento, UMNopTepy) u
notpeboBaTb BO3BpaTa ynjiayeHHOW AEHEXHOM CYMMbl.

(n. 6 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHMe HefoCTaTKOB ToBapa U3rotoBuTenem (NpoAaBLOM, YNONHOMOYEHHOM
opraHusaumen Uan yrnosiHOMOYEHHbIM UHAMBUAYasIbHbIM NMpeanpuHMMaTenem, MUMNOpPTEPOM)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok yCcTpaHeHUs HefoCTaTKOB TOBapa He onpefienieH B NMCbMeHHOW (opMe cornalleHnem
CTOPOH, 3TN HEeAOCTaTKMN AOKHbI 6blTb YCTPAHEHbl U3roToBMUTENEM (MPOAABLIOM, YMO/THOMOYEHHOM
opraHusaumel unmn ynosHOMOYeHHbIM MHANBUAYANbHBIM NMPeanpUHMMaTENEM, UMMOPTEPOM)
He3ameaINTeNbHO.



(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B oTHOWEHWM TOBapOB AJIMTENIbHOIO NOSIb30BaHWUS M3roTOBUTENb, NpoAaaBseL, 60 ynoJHOMOYEHHas
opraHusaums Ui ynoaHOMOYEHHbI MHAMBMAYasbHbIN NpeanpuHUMaTenb 0653aHbl Npy NpeabsBieHU
notpebutenem ykaszaHHoro TpeboBaHns B TpEXAHEBHbIN CPOK 6€3BO3Me34HO NpefoCcTaBUTb
noTpebuTento Ha Nepuoa peMoHTa aHaornMyHbIM ToBap, obecrneyms AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapOB ANINTENIbHOMO NOb30BaHUS, Ha KOTOpble yKa3aHHOe TpeboBaHMe He pacnpoCcTpaHsaeTcs,
yCTaHaBnmBaeTca NpaBuTtenscTBoM Poccuinckorn Gegepauni.

(B pea. ®epepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

3. B cnyyae ycTpaHeHuns Hef0CTaTKOB TOBapa rapaHTUMHBIN CPOK Ha Hero NpoAasieBaeTCs Ha nepmoa, B
TeueHne KOTOpPOro TOBap He UCMOJb30BasCs. YKa3aHHbIM Nepuos NCUNCISIETCA CO AHS obpalleHns
notpebutens c TpebosaHnem 06 ycTpaHeHUN HEAOCTaTKOB ToBapa A0 AHSA BblAAauYM €ro no OKOHYaHuu
peMoHTa.

4. MNpu ycTpaHeHUM HefOCTaTKOB ToBapa NoCpPeACTBOM 3aMeHbl KOMMIEKTYOLWEro U3aenms unm
COCTaBHOW YacTWU OCHOBHOIO U3A4E/NS, Ha KOTOPbI€ YCTaHOB/IEHbI rapaHTUMHbIE CPOKUW, Ha HOBblE
KOMMEKTYoLee U3genme nnm CoOCTaBHYH YacTb OCHOBHOMO M34eNunsa yCTaHaBMBAETCA rapaHTUIHbIN
CPOK TOW Xe MpOoAO/HKUTENBHOCTU, YTO M Ha 3aMEHEHHblE KOMMIEKTYoLWee U3gesme uam cCoCTaBHYIo
4YacTb OCHOBHOIO U3JeNusl, eCIn MHOEe He NPeayCMOTPEHO AOrOBOPOM, U rapaHTUMHbIN CPOK
NCUMCNSAETCS CO AHS BblAaunm NOTpebuTesno 3TOro ToBapa rno OKOHYaHUM peMoHTa.

(n. 4 B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3aMeHa ToBapa HeHaasiexallero Kayecrsa

1. B cnyyae obHapyxeHnsa notpebutenemMm HeAOCTaTKOB ToBapa M npeabasneHns TpebosaHus o ero
3aMeHe npojasel, (M3roToBuTE b, YNO/IHOMOYEHHas opraHm3aums nam ynosiHOMOYEHHbIN
MHAMBWAYaNbHbIV NpeanpuHMMaTtesnb, Mnoptep) o6a3aH 3aMeHUTb Takon ToBap B TeYeHMe CeMU AHeN
CO AHA NpeabsBieHNsa yKa3aHHoro TpeboBaHusa notpebutenem, a npm Heo6XoAMMOCTU AONONHUTENBbHOM
MpOBEPKN KayecTBa Takoro ToBapa NpoAaBLOM (M3rotToBuTeneM, ynosIHOMOYEHHOW OpraHu3aunen unm
YMOMHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpuHMMaTeneM, UMANOPTEPOM) - B TeYeHUe ABaauaTh AHEN Co
OHS NpeabsBeHnsa yKaszaHHoro tpebosaHums.

Ecnu y npopasua (M3rotToBuTeNs, ynoJHOMOYEHHON OpraHM3aumn Uan yrnosHOMOYEHHOro
MHAMBWAYaNbHOro NpeanpuHuMaTens, MMnopTepa) B MOMEHT npeabsBieHns TpeboBaHua OTCyTCTBYET
HeobXxoAuMbIN A/ 3aMeHbl TOBap, 3aMeHa A0/kHa 6bITb NpoBeAeHa B TeyeHne Mecsua Co AHSA
npeabsaBAeHUs Takoro TpeboBaHus.

B paiioHax KpanHero CeBepa v npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue notpebutens o 3ameHe
ToBapa NoANeXuT yA0BNETBOPEHMIO MO ero 3asBAEHUI0 B CPOK, HEOOX0ANMbIA ANS OHepeaHOoM
[OCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TW paloOHbl, B C/ly4ae OTCYTCTBUA Yy npodasua (M3rotosButens,
YNO/THOMOYEHHOW OpraHn3aumm Uam yrnosHOMOYEHHOI0 MHAMBUAYAIbHOIO NpeanpuHUMaTens,
mMnopTtepa) Heob6xXoANMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsBieHNs yKa3aHHOro TpeboBaHus.
Ecnn ansa 3ameHbl ToBapa Tpebyetcsa 6onee cemn gHen, no TpeboBaHuio noTpebutens npoaasel,
(n3rotoBuTenb NM6O yNosIHOMOYEHHAs OpraHM3aums UM YNOAHOMOYEHHbI MHAMBUAYaNbHbIN
npeanpuvHUMaTenb) B TeYeHue Tpex AHEN CO AHSA npeabssieHns TpeboBaHnsa 0 3aMeHe ToBapa 0653aH
6e3B03Me34HO NpeaoCcTaBUTb NOTPebUTENto BO BPEMEHHOE MOJSIb30BaHME Ha Nepuo 3aMeHbl
aHanornmyHbIn TOBap AMTENbHOIo NoNb30BaHMs, obecneuns ero 4OCTaBKy 3a CBOW CYeT. DTO NpaBmio
HEe pacnpocTpaHseTcs Ha ToBapbl, NepeyYeHb KOTOPbIX ONpeAenseTCcs B COOTBETCTBUM C MYHKTOM 2
ctatbu 20 HacToswero 3akoHa.

(n. 1 B pea. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. ToBap HeHaanexawlero Kayectsa A0/KeH 6bITb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
6biBLIMIA B ynoTpebneHuu.

MNpu 3aMeHe ToBapa rapaHTUMHbINA CPOK UCHUCNAETCS 3aHOBO CO AHS nepejadn ToBapa notpeburento.

CraTtbsl 22. CpOoKM yAOBNETBOPEHUS OTAENbHbIX TpeboBaHuii noTpebutens
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHus noTpebutens o copasMepPHOM YMEHbLUEHUM MOKYMHOW LeHbl TOBapa, BO3MeLLEHNN
pacxoAoB Ha MCMpaBfieHne HefoCTaTKOB ToBapa notpebutenem mnm TpeTbuUM NMLOM, BO3BpaTe
ynsia4eHHOoM 3a TOBap AEHEXHOW CyMMbl, @ Takxe TpeboBaHue 0 BO3MeLLeHN YObITKOB, MPUYNHEHHbIX
noTpebuTtento BCneacTBMe NMpoAaxkyu ToBapa HEHaA /IeXallero KayecTsa, nogsexaT ya0BIEeTBOPEHMIO
npoaaBLOM (M3roToBUTENEM, YIOJIHOMOYEHHOM OpraHmM3aumen Uanm yrnosHOMOYEHHbIM NHANBUAYANbHbIM



npeanpuHMMaTenem, UMMNOPTEPOM) B TEHEHNE AECATM AHEN CO AHSA NpeabsB/ieHUss COOTBETCTBYIOLLEro
TpeboBaHus.

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENSs, YNOJHOMOYEHHON OpraHM3aunmn nnm
YMOJTHOMOYEHHOI0 MHAMBUAYANIbHOIO NpeanpuHMMaTens, UMNopTepa) 3a NPOCPOYKY BbINMOSHEHUS
TpeboBaHuin noTpebuTtens

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylweHne NpeaycMOTpeHHbIX cTaTbsiMu 20, 21 1 22 HacTosLwero 3akoHa CpOKOB, a TakxXe 3a
HEeBbINONIHEHME (3a4€ePXKY BbIMOIHEHUS) TpeboBaHUsA NOTpebuTens o0 NpesocTaBfeHUM eMy Ha Nepuosa
peMoHTa (3aMeHbl) aHanormM4yHoro Tosapa npoaasel, (M3roToBUTENb, YNOJIHOMOYEHHAa OpraHM3auns
WW YNOMHOMOYEHHbI MHAMBUAYANbHbIN NpeanpuHUMaTenb, UMNopTep), AONYCTUBLUMI Takme
HapyLlleHusl, ynnadmeaeT noTpebutento 3a Kaxablii AeHb NPOCPOYKM HEYCTONKY (MeHl0) B pa3Mmepe
OAHOro MpoLEeHTa LieHbl ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCXOAS U3 €ro LeHbl, CyLecTBoBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHWe noTpebuTtens A0/KHO 6b110 H6bITh YAOBNETBOPEHO NMPOAABLIOM (M3roTOBUTENEM,
YMOSTHOMOYEHHOW OpraHM3aumen Uan yrnosiHOMOYEHHbIM UHAMBUAYasIbHbIM MpeanpuHMMaTenem,
MMMNOPTEPOM), B AeHb A0O6POBOABHOIO YA0BNETBOPEHWNS Takoro TpeboBaHMS UM B A€Hb BbIHECEHMS
cynebHoro pelweHus, ecnu TpebosaHne A06pOBONBLHO YAOBNETBOPEHO He 6bI10.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINoaHeHnsa TpeboBaHuii noTpebuTtens B CPOKK, NpefyCcMoTpeHHble ctaTtbammn 20 - 22
HacToslwero 3akoHa, NoTpebuTenb BrNpase No cBoeMy Bbl6Opy NpeabsaBUTb UHble TpeboBaHMUs,
yCTaHOBJ/IEHHbIE CTaTbel 18 HacToswero 3akoHa.

CraTtb4a 24. PacueTbl C I'IOTpe6MTeJ'IEM B Cny4yae ﬂpVIO6DETEHVI$| MM TOBapa HeEHaAdJ/ieXallero Kadecrtea

1. MNpu 3aMeHe ToBapa HeHaANeXallero KayecTsa Ha TOBap aHasnorM4YHouM Mapku (Moaenu, apTmkyna)
rnepepacyeT ueHbl ToBapa He Npou3BOAUTCS.

2. lNpwn 3aMeHe ToBapa HeHaasexallero Ka4yecTBa Ha Takol e ToBap ApPYyron Mapku (Moaenu,
apTuKyfa) B c/lydae, ecniv LeHa ToBapa, noanexallero 3aMeHe, HUXe LeHbl ToBapa,
npeAoCTaB/IEHHOro B3aMeH, NoTpebuTtenb A0MIKEH AONIaTUTb pasHULY B LeHax; B C/lyyae, eciv ueHa
ToBapa, noanexallero 3aMeHe, Bblle LeHbl ToBapa, NpeAoCTaBNeHHOro B3aMeH, pasHuua B LeHax
BbinsayneaeTca notpebutento. LieHa ToBapa, noanexalero 3amMeHe, onpeaensercsd Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHue noTpebuTens He yA0BAETBOPEHO NPOAABLOM, LleHa 3aMeHseMoro Tosapa 1
LleHa nepefaBaeMoro B3aMeH ToBapa OnpeAenstoTCsd Ha MOMEHT BbIHECEHWUS CYAOM pELLUEHUs O 3aMeHe
ToBapa.

(B pea. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyyae npeabasneHns notpebutenem tpeboBaHna 0 COpa3MeEPHOM YMEHbLUEHUN MOKYMHON LeHbl
TOBapa B pacyeT NpMHUMaeTCH LieHa ToBapa Ha MOMEHT npeabsaBreHns notpebutenem TpebosaHns o6
YyLEHKe nnu, ecnm oHo A406poBOSIbHO HE YAOBNETBOPEHO, HA MOMEHT BblHECEHUS CYAOM pELUIEHUs O
COpa3MepHOM YMEHbLLUEHNWN MOKYMHOW LIEHbI.

(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Npu BO3BpaTe TOBapa HeHaasnexalero Kayecrsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS
pa3HuLbl Mexay LeHOoM ToBapa, YCTaHOBNEHHOM AOrOBOPOM, U LeHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBOBLHOIO YA0BNETBOPEHNS Takoro TpeboBaHmnsa nnun, ecnm tpeboBaHmne 406pOBOSIBHO HE
YOOBNETBOPEHO, Ha MOMEHT BbIHECEHUWSA CYAOM peLleHuUs.

(n. 4 BBeaeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3, B pea. ®eaepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTea, NpoAaHHOro B KpeauT, noTpebuTtento
BO3BpalLaeTcs yrnjiavyeHHas 3a ToBap AEeHeXHas CyMMa B pa3Mepe noraweHHOoro Ko H Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakxKe BO3MeLlaeTcs nsaTta 3a npefocTraslieHne KpeguTa.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 25. NpaBo notpebutens Ha o6MeH ToBapa Haanexallero Kayecrsa
1. NMoTpebutenb BNpase 06MeHATb HENPOAOBO/bCTBEHHbIA TOBap HaAlexallero kadyectea Ha

aHaNornyHbIM TOBap y NpoAasLa, Y KOTOPOro 3ToT ToBap 6bi1 npnobpeTeH, ecnu yKa3aHHbIM ToBap He
nogowen no ¢opme, rabaputam, acoHy, pacuBeTKe, pa3Mepy WM KOMMAeKTaumu.



(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb nMeeT NpaBo Ha o6MeH HeNPOAOBOIbCTBEHHOMO TOBapa Haaexallero KayecTtsa B
TeyeHue YyeTblpHaALaTM OHEN, HE cUMTast AHS ero NoKynKu.

O6MeH HenpoAOBOBCTBEHHOIO TOBapa Haanexallero kayecrtsa NpoBOAUTCS, eCNu yKa3aHHbIN ToBap
He 6bln B ynoTpebneHumn, cCoxpaHeHbl ero ToBapHbIN BUA, NoTpebutenbckmue CBOWCTBa, NIOM6OLI,
(habpuryHble SpablkK, @ TaKXXe MMEETCS TOBAPHbIN YeK UM KaCcCoBbI Yek 60 MHOW NoATBEPXKA AL MN
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCcTBME Y NoTpebuTens ToBapHOro Yeka MM KacCoBOro yeka
nnbo MHOro nNoATBepXKAALWEero onaaTy ToBapa AOKYMEHTA He NMLaeT ero BO3MOXHOCTM CCbINaTbCs Ha
CBMAETENbCKME MOKa3aHus.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBaApOB, He noanexawmnx obMeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOSILWEN CcTaTbe,
yTBepxaaeTtcs NpaButenbcTtBoM Poccuiickon ®egepaumu.

2. B cnyyae, ecnu aHanormMyHbliA ToBap OTCYTCTBYET B Mpojaxe Ha AeHb obpalieHnsa notpebutens K
npoaasuy, noTpebuTenb BNpaBe oTKasaTbCs OT UCMOJSIHEHMS AOroBopa Kynam-npogaxu u notpebosaTb
BO3BpaTa ynjadeHHON 3@ yKa3aHHbIN TOBap AeHEeXHOM CyMMbl. TpeboBaHme noTpebutens o Bo3spaTe
ynaayeHHOM 3a yKa3aHHbI TOBap AEHEXHOM CYyMMbl NOAJIEXMUT YA0BIETBOPEHMUIO B TEYEHME Tpex AHeN
CO AHSA BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHunio notTpebutensa c npogasLoOM 06MeH ToBapa MOXeT 6biTb NpeAyCMOTPEH MNpu
MOCTYMN/IEHNM aHaNIOrMYHOro ToBapa B npoAaxy. Npoaasel 0653aH He3aMenINTEeNbHO COObLWNTb
noTpebuTento o NOCTYMN/IEHMN aHANIOMMYHOro ToBapa B NpoAaxy.

(n. 2 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbsa 26. lNMpaBuia npoaa)un oTaebHbIX BUAOB TOBApOB
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MpaBuna npoaaxu OTAENbHbIX BUAOB TOBAPOB yTBepXAatoTcsa MNpaButenbcTBoM Poccuiickon
denepaunu.

CraTtbs 26.1. IMCTaHUMOHHBIN cnocob npoaa)un ToBapa
(BBEeaeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. loroBOp pO3HUYHOW KYMIM-NMPOAAXMN MOXET ObiTb 3aK/IH0YEH Ha OCHOBAHUM 03HaKOMJIEHUS
noTpebuTens ¢ NpeasoXeHHbIM NpoAaBLOM OnNnMcaHneM ToBapa, CoAepXKallMMcsa B KaTanorax,
npocnekTax, 6ykneTax, npeacTaBfeHHbIM Ha HOTOCHMMKaX, NOCPeACTBOM CPEACTB CBS3M
(TeneBn3nMOHHON, NOYTOBOW, PAANOCBA3M U APYIUX) UK UHBIMU UCKIOYAOLWMMM BO3MOXHOCTb
HENoCpeACTBEHHOIO O3HAaKOMMeHMs noTpebuTtensa ¢ TosapomM nnb60 obpasLoM ToBapa NpuU 3aKIOHEHUN
Takoro gorosopa (ANCTaHUMOHHBIM cnocob npoaaxu Toapa) cnocobamu.

2. lMpoaaBLOM A0 3aK/NYEHMS AOroBOpa A0/MKHa 6bITb NpefocTaBieHa noTpeburento nHpopmaums ob
OCHOBHbIX NMoTpebuTenbCkMx CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHWUs) npoaasua, o MecTe
M3roToB/IEHNS TOBapa, O NOSIHOM GUPMEHHOM HaMMeHOBaHUN (HaMMeHOBaHWUK) NpoAaBLa
(n3rotoBuTensa), o LeHe n 06 ycnoBusax npnobpeTeHns ToBapa, O ero AoCTaBKe, CpoKe cnyxbbl, cpoke
rOAHOCTM M rapaHTUIMHOM CpPOKe, O MOpsAKE OnfaThl TOBapa, a TakXXe O CPOKe, B TeYeHne KOTOporo
OeNncTByeT npeanoXeHne 0 3aK/I4YeHnn Aorosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa AO0/XHa 6bITb B MMCbMEHHOW popMe npeaocTaBieHa
nHdopmaunsa o ToBape, NpeaycMoTpeHHasn ctatbe 10 HacToswWwero 3akoHa, a Takxe npeaycMoTpeHHas
NMYHKTOM 4 HacTosiLel cTaTbM MHpOpMaLms 0 Nopsake U cpokax BO3BpaTa ToBapa.

4. MNoTpebuTtens BNpaBe 0TKa3aTbCs OT ToBapa B toboe BpeMs A0 ero nepegadun, a nocne nepenayu
TOBapa - B TeYEHMe CeEMU AHEN.

B cnyuae, ecnun nHdopmauma o nopsake n cpokax Bo3BpaTa TOBapa HaA/eXxallero Kavyecrtsa He 6bina
npeaocTaBneHa B NUCbMeHHONM hopMe B MOMEHT AOCTaBKW ToOBapa, NoTpebuTtens Bnpase oTkasaTbCs OT
TOBapa B TeYeHMe Tpex MecsLeB C MOMeHTa nepejayu Tosapa.

Bo3BpaT ToBapa Haanexallero Kayecrtsa BO3MOXEH B C/ly4Yae, eCin COXPaHeHbl ero TOBapHbI BUA,
noTpebutenbckmMe CBOMCTBA, a TakXe AOKYMEHT, NOATBEPXKAAWNIA PaKT U yCNOBUSA MOKYMNKK
yKasaHHoro Tosapa. OTcyTcTBME Y NOTpebutens AOKyMEHTa, NOATBEPXAAoLEro gakT 1 ycnosus
NMOKYMNKW TOBapa, He JINLAeT ero BO3MOXHOCTU CCbINaTbCa Ha APYrMe AoKa3aTesbCTBa NpnobpeTeHuns
TOoBapa y AaHHOro npogasua.



MoTpebuTenb He BrpaBe 0TKasaTbCs OT TOBapa HaAfeXallero KayecTsa, MMEKLLEro MHAMBMAYalbHO-
onpeaefieHHble CBOMCTBA, €C/IY YKa3aHHbI TOBap MOXET 6bITb MCMOMb30BaH UCKIOUYUTENBHO
npuobpeTarlumnM ero noTpeburtenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeLl, A0JIXKEH BO3BPATUTb MY AEHEXHYI0 CYMMY,
yrniadyeHHyo noTpebuTenem rno AoroBopy, 3a UCKIOYEHWEM PAacXo0oB NpoJaBLa Ha A40CTaBKy OT
noTpebuTens BO3BpaLLEHHOro ToBapa, He No3J4Hee YeM yepes AeCsATb AHEN CO AHS NpeabsBieHus
noTpebuTenieM COOTBETCTBYIOLLEro TpeboBaHus.

5. MNocneacTema NpoAaxun ToBapa HeHaAeXalllero KayecTsa AMCTAHLUMOHHbLIM CMOCO60M Npoaau
TOBapa YCTaHOBJ/IEHbI MOMIOXEHUAMU, MPEAyCMOTPEHHbLIMU CTaTbsIMK 18 - 24 HacToAlero 3akoHa.

Fnasa III. 3ALLUTA NPAB MOTPEBUTENEN MPU BbIMOJHEHNN
PABOT (OKA3AHUW YCIIYT)

CraTtbs 27. Cpoku BbINO/IHEHUS paboT (OKasaHus ycnyr)

1. UcnonHuTenb 0653aH OCyLEeCTBUTb BbINMOSIHEHME paboThbl (OKasaHue ycnyrn) B CPOK, YCTaHOBJ/IEHHbINM
npaBuiaMu BbINOIHEHUS OTAENbHbIX BUAOB paboT (0OKa3aHUsa OTAENbHbIX BUAOB YCyr) Ui AOroBOpOM
0 BblNosiHeHUK paboT (okaszaHun ycnyr). B gorosope o BbINOSHEHMN paboT (OKasaHum ycnyr) MoxeT
npeaycMaTpmMBaTbCs CPOK BbIMOAHEHUS paboTbl (OKasaHMs yCayru), ecnm ykasaHHbIMW nNpaBuiaMu OH
He NpefyCMOTPEH, @ TaKXe CPOK MeHbLUEN NMPOAOSIKUTENIbHOCTU, YEeM CPOK, YCTAHOB/EHHbIN
yKasaHHbIMUK MpaBuiamu.

2. Cpok BbINosiHeHUS paboTbl (OKasaHMs YCyrm) MOXeT onpeaensTbcs gaTon (NeprMoaom), K KOTOpoK
OOJXHO ObITb 3aKOHYEHO BbINOSIHEHME paboThl (OKasaHue ycnyrm) unum (n) aaton (nepmoaom), K
KOTOPOM MCNOSTHUTENb AOIDKEH NPUCTYNUTb K BbIMOJHEHWNIO paboTbl (OKa3aHUIo yCiyrm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinosiHeHMe paboThbl (OKasaHue ycnyru) ocyLecTsaseTcs no 4yacrtam (4ocTaBka
nepuoanveckon nevyaTtun, TeXHMYeckoe o6CcnyxumBaHme) B TeHeHNe Cpoka AENCTBUSA AOrOBOpa O
BbIMOIHEHMN paboT (OKazaHWKW yCnyr), AO/KHbI MpeAyCcMaTpMBaTbCsl COOTBETCTBYOLWNE CPOKM
(nepvoabl) BbINO/IHEHUS Taknx paboT (okasaHusa ycnyr).

Mo cornaweHmnio CTOPOH B AOroBope MOryT 6biTb NMpefyCMOTPEHbl Tak)Ke CPOKM 3aBepLUeHUs OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKW).

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbsa 28. Nocneacrems HapyLeHUs NCNOJTHUTENEM CPOKOB BbIMOSIHEHMS paboT (oKkasaHus ycnyr)

1. Ecnu ncnonHuTenb HapyLma CPOKM BbIMONIHEHMS paboThbl (OKasaHUs yCryrn) - CpoOKM Havana u
OKOHYaHM1S BbINOAHEHUS paboTbl (OKasaHWs yCNyrn) n NpoMeXXyToUYHble CPOKM BbIMOAHEHMS paboThbl
(okasaHus ycnyru) nam Bo BpeMs BbIMOSHEHUS paboTbl (OKa3aHUS yCnyru) CTasno O4Y4eBUAHbIM, YTO OHa
He byaeT BbiNONIHEHA B CPOK, noTpebuTenb Nno ceoeMy Bbi6Opy Brpase:

(B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ha3Ha4YUTb UCMONTHUTENIO HOBbIN CPOK;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpYy4YUTb BbINONHEHME paboThbl (OKasaHue yCryrn) TpeTbMM ANLAM 3@ pasyMHYHO LIEeHY UKW BbIMOJIHUTL
ee CBOMMMU cunamum 1 notpeboBaTb OT MCNONHUTENS BO3MELLEHNS MOHECEHHbIX PAacX040B;

notpeboBaTb yMEHbLUEHUS LeHbl 32 BbiNOSHEHWE paboTbl (OKasaHune ycnyru);

0TKa3aTbCs OT UCMOJIHEHNSA AOrOBOpa O BbINOSIHEHMM paboTbl (OKasaHum ycnyrm).

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutenb BNpase noTpeboBaTb TakXe MNOSHOMO BO3MeELLeHUS YObITKOB, MPUYMHEHHbIX EMY B CBA3U C
HapyLlUeHneM CPOKOB BbINONHEHUS paboTbl (OKa3aHUsa ycnyrun). YObITKM BO3MELLAIOTCA B CPOKH,
YCTaHOBJ/IEHHbIE AN YAOBAETBOPEHMS COOTBETCTBYOLWMX TpeboBaHmn notpebutens.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTtenem HOBble CPOKU BbIMOMHEHUS paboTbl (OKasaHWUs yCNyru) yKasbliBatoTCs B
[0roBope O BbIMOAHEHUN paboTbl (OKa3aHUM yCiyru).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYku HOBbIX CPOKOB MOTpebuTtenb BNpase NpeabsBUTb UCMOSTHUTENIO UHbIE
TpeboBaHWs, yCTaHOB/IEHHbIE MYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbinonHeHHONM paboTbl (OKa3aHHOW ycnyrn), BoO3BpalaemMas notpeburento npm otkase oT
MCMOJIHEHMS AOrOBOPa O BbIMOJIHEHUM paboThl (OKa3aHUM YCNyru), a Takxe yuynTbiBaemasl npm



YMEHbLUEHUW LieHbl BbIMOMHEHHOW paboTbl (OKa3aHHOW yCcnyru), onpeaenseTcs B COOTBETCTBUM C
nyHkTamm 3, 4 n 5 ctatbn 24 HacTosiwero 3aKoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMNOJSIHEHWSI A4OroBOpa O BbIMNOJHEHUN PaboThbl (OKa3aHWW yCiyrm) MCNONHUTENb He
Brnpase TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BeAEHHbIX B NpoLecce BbINOSHEHUS paboThbl
(okasaHus ycnyru), a Takxe naaTbl 3@ BbIMO/HEHHYIO paboTy (OKasaHHY YCnyry), 3a UCKIIOYEHUEM
cny4asi, ecnm noTpebuTenb NPUHA BbIMOJIHEHHYO paboTy (OKasaHHy ycayry).

(B pea. ®epepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknwYeH. - ®egepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleH1s yCTaHOBNEHHbIX CPOKOB BbINONIHEHMS paboThbl (OKa3aHUs yCcriyrn) unm
Ha3HauyeHHbIX NoTpebuTesieM Ha OCHOBaHUM NyHKTa 1 HacTosIWen CTaTbM HOBbIX CPOKOB UCMOHUTENb
ynnayveaeT noTpebutento 3a Kaxabli AeHb (Yac, ecnu CpokK onpeaeneH B Yacax) npoCpoyKku
HeyCcTolKy (MeHl) B pa3mepe Tpex NPOLEHTOB LieHbl BbIMOSIHEHUSA paboTbl (OKa3aHus ycnyru), a ecnm
LleHa BbINosIHeEHNS paboTbl (OKa3aHUs yCnyru) 4OroBOPOM O BbINOSIHEHUM paboT (OKasaHuu ycnyr) He
onpegeneHa - obuwer ueHbl 3akasa. [JoroBOpoM O BbINOSHEHMM PAboT (OKasaHUKM yCnyr) Mexay
notpebutenem n NCNonHUTENEM MOXET BbITb YCTaHOBNEH 601€e BbICOKUI pa3Mep HEYCTOMKN (NeHn).
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs) 3a HapylweHne CpOKOB Havasna BbIMoSIHEHMSA paboThl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCS 3@ KaxAbll AeHb (4ac, ecin CpoK onpefeneH B Yacax) NMpPOCpOYKM BMAOTb 40 Havana
BbINO/IHEHMSA paboTbl (OKasaHusa ycnyru), ee atana win npeabsasaeHus notpebutenem tpebosaHui,
npeayCcMOTPEHHbIX MYHKTOM 1 HacTosiwen cTaTby.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (NeHs) 3a HapylweHne CpOKOB OKOHYaHMUS BbIMOJSIHEHMS paboThl (OKa3aHus ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbli AeHb (Yac, ecnu CpoK ornpegeneH B Yacax) NpoCpoyKku BMIOTb A0
OKOHYaHUS BbIMO/IHEHMS paboTbl (OKasaHus yciyrun), ee stana wiv npeabsBaeHus notpebutenem
TpeboBaHuii, NpeayCMOTPEHHbIX MYHKTOM 1 HacToswweln cTaTby.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOWM noTpebutenem HeyCcTorku (NeHM) He MOXeT MpeBbIWaTh LeHy OTAebHOro Bnaa
BbINOJIHEHUSA paboTbl (OKasaHus yciyru) nnum obuyto LeHy 3akasa, ec/iv LeHa BbINOo/IHEHUS OTAE/bHOMo
BnAaa paboTtbl (OKasaHusa ycniyru) He onpegesieHa 4OroBOPOM O BbiNosHEHUM paboThbl (OKasaHum
ycnyrum).

Pasmep HeycTOlMKM (NeHN) onpeaenseTcs, NCXOAS U3 LieHbl BbiNoNHeEHNA paboTbl (OKasaHusa ycnyrm), a
eC/n yKasaHHas LueHa He onpegeneHa, ncxoas ms obuien LeHbl 3akasa, CylecTBOBaBLUElN B TOM MecTe,
B KOTOpOM TpeboBaHue notpebutensa AonxHO 66110 6biTb YAOBIETBOPEHO UCMOIHUTENEM B AEHb
[06pOBOIBHOIO YA0OBIETBOPEHMSI Takoro TpeboBaHus Unm B AeHb BblHECEHUS CyAebHOro pelueHus,
ecnu TpeboBaHue notpebutens 4O06pPOBOALHO YAOBNETBOPEHO He 6bIN0.

6. TpeboBaHus NoTpebuTens, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosLWeln cTaTbM, He nognexart
YAOBNETBOPEHUIO, €C/TN UCMONIHUTENb AOKAXET, YTO HapyLleHne CPOKOB BbiMONHEHNS paboTbl
(okasaHus ycnyru) npovsoLno BCneacTBne HenpeoaoMMon CUilbl UK Mo BUHe noTpebuTtens.

CraTbs 29. lNpaea noTpebutens npu obHapy>XeHUn HeAOCTaTKOB BbIMOSIHEHHOM paboTbl (OKa3aHHOM
ycnyrn)

1. MNoTpebutens Nnpmn obHapy>XeHUN HEAOCTAaTKOB BbINMOJHEHHOW paboTbl (OKa3aHHOM yCcnyru) BripaBe no
CBOEMY BblbOpy noTpeboBaTh:

6e3B03Me34HOr0 yCTpaHeHMss HeAOCTaTKOB BbIMNOSIHEHHOM paboThbl (OKa3aHHOM yCayrm);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbINOSHEHHOW paboTbl (OKa3aHHOW yCnyrun);

6e3B03Me34HOro U3roTOBIEHNS APYrOi Belu U3 0A4HOPOAHOIr0 MaTtepuasna Takoro Xe KadyecTtsa uiu
NOBTOPHOrO BbINOSIHEHMSA paboThl. [py 3ToM NoTpebutens o653aH BO3BPaTUTb paHee nepeaaHHyo emMy
WCMOJIHUTENEM BelLb;

BO3MeLLEHNS NMOHECEHHbIX UM PAcX0A0B MO YCTPAHEHUO HEAOCTATKOB BbIMOHEHHOM paboThl
(okasaHHOWM ycnyrn) CBOMMU CUNAMU MU TPETbUMU NULAMM.

YposnetBopeHue TpeboBaHmin notpebutensa o 6e3803Me34HOM YCTPaHEeHUN HeJoCTaTkoB, 06
M3roTOBAEHUM APYrOl BELM UM O MOBTOPHOM BbIMOSIHEHUW paboThbl (OKa3aHUM yCcnyru) He
0CBO60XAAEeT UCMOSIHUTENS OT OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3@ HapyLlUeHWe CpoKa OKOHYaHUS
BbINOSIHEHMS paboTbl (OKa3aHMsa ycayru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MNoTpebutenb BNpaBe 0TKa3aTbCs OT MCMOJIHEHNS AOrOBOpPa O BbINOSIHEHMW paboTbl (OKa3aHumM ycnyrn)
1 notpeboBaTb MNOIHOIO BO3MELLEHUS YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM JOrOBOPOM CPOK



HeAO0CTaTKM BbIMOHEHHON paboTbl (OKa3zaHHOM yCAyru) He yCTpaHeHbl ucnonHuTenem. Norpebutens
TakXXe BrpaBe 0TKa3aTbCs OT UCMOJIHEHWUS AOrOBOpa O BbiNoSHeHUM paboTbl (OKasaHuu ycnyrm), ecnm
MM O0BHapyXeHbl CyLeCTBEHHbIE HeAOCTAaTKN BbIMOIHEHHOM paboTbl (OKa3aHHOM YyCAyr) UAN UHblE
CyLLEeCTBEHHbIE OTCTYMNJIEHNSA OT YC/I0BUI AOroBOpa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens Bnpase noTpeboBaTb TakXe NMOSHOrO BO3MeLLeHNS YObITKOB, MPUYMHEHHbLIX EMY B CBSA3M C
HeaoCTaTKaMM BbINMOJIHEHHOW paboThl (OKaszaHHOM ycnyrun). YObITKM BO3MELAOTCSA B CPOKMU,
YCTQHOB/EHHbIE ANS YAOBNETBOPEHMS COOTBETCTBYOWMX TpeboBaHni notpebutens.

2. LleHa BbinonHeHHONM paboTbl (OKa3aHHOW ycnyrun), Bo3BpallaemMas noTpebutento npm otkase oT
MCMOJIHEHMSA AOrOBOPa O BbIMOJIHEHUM paboThl (OKa3aHUM YCNyru), a Takxe yuynTbiBaemas rnpm
YMEHbLUEHNWN LieHbl BbIMOIHEHHON paboTbl (OKa3aHHOM YCyrn), onpeaensercsi B COOTBETCTBUMN C
nyHkTamm 3, 4 n 5 ctatbn 24 HacTosiwero 3aKoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBS3aHHbIE C HEAOCTAaTKaMM BbINOJIHEHHOW paboTbl (OKa3zaHHOM yCcnyru), MoryT 6biTb
npeabsBAeHbl NPU NPUHSATUM BbINOSIHEHHOM paboTbl (OKa3aHHOW YyCNyru) Uan B XoAe BbIMOSIHEHUS
paboTbl (OKasaHus ycayrn) nnbo, ecnm HEBO3MOXHO OBHApPYXUTb HEAOCTAaTKN NPU MPUHATUN
BbINOSIHEHHOM paboTbl (OKa3aHHOW YCNyru), B TeYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOSLWLMM MYHKTOM.
MoTtpebutenb Bnpase npeabaBnsaTe TpeboBaHUs, CBA3aHHbIE C HEAOCTAaTKaMKM BbIMOSIHEHHOM paboThbl
(okasaHHOM ycnyru), ecnm oHn obHapy>XeHbl B Te4eHne rapaHTUIHOIro CpoKa, a Npu ero OTCyTCTBUM B
pa3yMHbI CPOK, B NpeAenax ABYX J1IeT CO AHSA MPUHATUSA BbINOJIHEHHOM paboTbl (OKa3aHHOW YyCayru)
WAN NATU NeT B OTHOLWEHUN Hef0CTaTKOB B CTPOEHMN M MHOM HEeABMXUMOM UMYLLLECTBE.

(n. 3 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. icnonHuTenb oTBeYaeT 3a HefgocTaTkm paboTbl (yCiyrn), Ha KOTOPYH He YCTaHOBMAEH rapaHTUMHbIN
CPOK, eCniv nNoTpebuTenb AOKAXET, YTO OHWM BO3HUK/IN A0 €€ NPUHATUS UM UK MO NPUYMHAM,
BO3HMKLUNM A0 3TOr0 MOMEHTA.

B oTHOWweHWn paboTbl (ycnyru), Ha KOTOPY yCTaHOBIEH rapaHTUNHbBIN CPOK, UCMONHUTEb OTBeYaeT
3a ee He[oCTaTKN, eciin He AOKaXeT, YTO OHW BO3HUKAWN nocne npuHatmsa pabotol (ycnyrm)
notpebutenem BCNeACTBME HApPYLUEHMS UM NpaBua UCMONb30BaHMA pe3ynbTaTta paboTsl (ycayru),
OEeNCTBUI TPETbUX UL, MW HEMPEOAOIMMON CUJbl.

(n. 4 BBegeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasnx, Korga npefyCcMOTPEHHbIN JOrOBOPOM rapaHTUMHbBIN CPOK COCTaBNSET MeHee ABYX NeT
(NATWM NeT Ha HeABMXXMMOE MMYLLECTBO) U HeaocTaTkm paboTel (ycnyrmn) obHapyxeHbl noTpebutenem no
MCTEeYEeHMN rapaHTUIMHOIrO Cpoka, HO B NpeAenax ABYX feT (NATn AeT Ha HeABUXMMOe MMYLLECTBO),
noTpebuTens BNpaBe NpeabsiBuUTb TPeHOBaHUSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacCTosILWeN CTaTbM, ecnu
[OKAXeT, YTo Takme HeAOCTaTKM BO3HUKAM A0 NPUHATUS UM pe3ynbTaTa paboTbl (ycnyru) nnm no
NpUYMHAM, BOSHUKLLUMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyyae BbIIBNEHUS CYLLECTBEHHbIX HeA0CTaTKoB paboThl (ycnyru) notpebutens Brnpase
npeabsaBuUTb ncnonHuTento TpebosaHne o 6€3803Me34HOM YCTPaHEHMN HEAOCTATKOB, €C/IN AOKAXeT,
YTO HEeAOCTaTKM BO3HUKIM 4O MPUHATUS UM pe3ynbTaTta paboTbl (YCAyrM) uam no npuymHam,
BO3HMKLUMM A0 3TOr0 MOMeHTa. D70 TpeboBaHMe MOXeT 6bITb NPeabsaBNEHO, €CNN TakmMe HeA0CTaTKu
obHapyXeHbl N0 uctevyeHnn ayx net (NATU NET B OTHOLIEHUM HEABUXMUMOIo UMyLLECTBa) CO AHS
NpUHATUSA pe3ynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOBMEHHOro Ha pe3ynbTaT paboTsl
(ycnyrn) cpoka cnyx6bl U1K B TEUEHUE AECATU JIET CO AHS NPUHATUS pe3ynbTaTa paboTtbl (ycayrn)
notpebutenem, ecnun Cpok cnyxbbl He ycTaHOBNAeH. Ecnn agaHHoe TpeboBaHMe He yAOBNETBOPEHO B
TeyeHue ABaALATU AHEN CO AHSA ero npeabsasfieHus notpebutenem nnm obHapyXXeHHbI He40CTaToOK
ABNSIETCSA HeyCTpaHMMbIM, noTpebutenb No ceoeMy BbiI6opy BNpase TpeboBaTb:

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl 3a BbIMO/HEHHYO paboTy (OKasaHHYy ycnyry);

BO3MELLEHMSI MOHECEHHbIX MM PacxXoA0B MO YCTPaHEHWO HeA0CTAaTKOB BbIMO/IHEHHOM paboThl
(okasaHHOM ycnyrun) CBOMMKU CUNAMN MW TPETbUMU NTULAMN;

OTKasa OT UCMOJSIHEHUS AOroBOpa O BbINOSHEHMWN paboTbl (OKa3aHWUM yCiyru) u Bo3MeLweHus ybbiTKOB.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 30. CpoKM yCTpaHeHUs He4OCTaTKOB BbIMOSHEHHOW paboTbl (OKa3aHHOM ycnyrn)
HepoctaTtkmn paboTbl (ycnyrn) AonXKHbl 6bITb YCTPaHEHbl MCMONHUTENEM B Pa3yMHbIN CPOK,

Ha3HauyeHHbIN noTpebutenem.
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)



Ab63aL ucknoveH. - PegepanbHbln 3aKoH 0T 17.12.1999 N 212-03.

Ha3HayeHHbIN NoTpebuTenem CpoK yCTpaHeHMs He4OCTAaTKOB yKa3blBaeTCs B 4OrOBOPE WM B MHOM
OOKYMeHTe, NoAnMCbIBAEMOM CTOPOHaMMU.

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

3a HapylweHune NpesyCMOTPEeHHbIX HAaCTOsLWeEN CTaTbell CPOKOB YCTPaHeHMs He4OCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3zaHHOW yCyrn) NCNONHUTENb yNJadnBaeT NoTpebuTento 3a Kaxabl AeHb NPOCPOYKMN
HeyCcTonKy (NeHt), pa3Mep U NOPSAOK UCUNCIIEHUS KOTOPOWM OMNpeaesnsitoTCa B COOTBETCTBUM C MYHKTOM
5 ctaTbu 28 HacTosLWwero 3akoHa.

B cnyyae HapylweHuns yKasaHHbIX CPOKOB noTpebutens Bnpase NpeabsiBUTb UCMOSTHUTENIO MHblE
TpeboBaHWs, NpeayCMOTPEeHHble NMYHKTaMK 1 n 4 ctaTbh 29 HacTosLWero 3akoHa.

CtaTbst 31. CpOKM yAOBNETBOPEHUS OTAESbHbIX TpeboBaHMit NnoTpebutens

KoHcynbTaHTlN0C: NnpuMeyaHue.
®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3 B cTaTbto 29 AaHHOro 3akoHa BHECeHbl U3MEHEHUS:
MYyHKT 4 NnepBOHavanbHOM pefakuum ctatbu 29 COOTBETCTBYET NYyHKTY 6 (B pedakuum ot 17.12.1999).

1. TpeboBaHusa notpebutens 06 yMeHbLUEHMWN LEHbI 3a BbIMOSIHEHHYIO paboTy (OKasaHHYyl ycnyry), o
BO3MELLEHNN PAacxXoAoB MO YCTPaHEHUI0 HeAOCTAaTKOB BblMONHEHHOW paboTbl (OKasaHHOW ycnyrn)
CBOMMM CUS1IaMUN UK TPETBMMM NTML@MUK, @ TakKxKe O BO3BpaTe ynaadeHHon 3a paboTty (ycnyry)
OEHEXHON CyMMbl U BO3MeLeHNM YObITKOB, MPUUYMHEHHBIX B CBSA3W C OTKa30M OT UCMOJSIHEHWS AOroBOpa,
npeaycMoTpeHHble MYHKTOM 1 cTaTbM 28 M nyHKTaMn 1 n 4 ctatbn 29 HacToswero 3akKoHa, noanexat
YAOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA MpeabsB/eHUs COOTBETCTBYOWeEro TpeboBaHms.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebuTtens o 6e3B03Me34HOM U3rOTOBMAEHUN APYTrON BELM N3 O4HOPOAHOIo
MaTepuasna Takoro e KayecTsa Wiau O NOBTOPHOM BbIMOJHEHNN paboTbl (OKa3aHWK ycnyrn) nognexart
YAOBNETBOPEHUIO B CPOK, YCTAHOBEHHbI AN CPOYHOro BbiMOSHEHUS paboTbl (OKasaHus ycnyrm), a B
c/lyvae, ecnm 3TOT CPOK He YCTaHOBJIEH, B CPOK, NpeAyCMOTPEHHbIA AOrOBOPOM O BbliMOSHEHUM paboTbl
(okazaHum ycnyrm), KoTopblii 6bi1 HEHaAIeXalle UCMOJTHEH.

3. 3a HapyLweHne NpefyCMOTPEHHbIX HacTosILWeN CTaTbe CPOKOB YAOBETBOPEHUS OTAENbHbIX
TpebosaHuni noTpebutens ncnonHUTeNb ynaadnsaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKHU
HeycTonKy (NeHt), pa3Mep U NOPSAOK UCUMCIIEHUS KOTOPOWM ONpeaensitoTCa B COOTBETCTBUM C MYHKTOM
5 ctaTbu 28 HacTosWwero 3akoHa.

B cnyyae HapylweHns CpoKOB, yKa3aHHbIX B MyHKTax 1 n 2 HacToswel ctaTbl, NoTpebutens Bnpase
npeabsaBUTb UCMOMHUTENIO UHble TPEbOBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 M NyHKTaMu 1 m
4 cTtaTbM 29 HacToswWwero 3akoHa.

CraTbs 32. lpaBo noTpebutens Ha O0TKa3 OT UCMOHEHMS AOrOBOPa O BbINONHEHUM paboT (oKasaHum
ycnyr)

(B pea. ®epnepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTesnb BrpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOMOBOPA O BbIMNOSIHEHUM paboT (OKasaHuM ycnyr) B
ntoboe BpeMs Npu yCcoBUM onsiaTbl UCMOMHUTENO PaKTUYECKM NMOHECEHHbIX UM PAcX0/i0B, CBA3@HHbIX C
MCrnofiHeHMeM 06513aTeNbCTB Mo AaHHOMY 4OroBopY.

CraTtbs 33. CMeTa Ha BbiNnonHeHWe paboTbl (OKasaHue yCcayrm)

1. Ha BbinonHeHne paboTbl (0OKa3aHue ycnyru), npeaycMOTPEHHOW AOrOBOPOM O BbIMOSIHEHMN paboThl
(okasaHuum ycnyru), MmoxeT 6bITb COCTaBfieHa TBepAas unu npubnmusuntenbHas cmeTa.

CocTaBfieHne Takol cMeTbl N0 TpeboBaHUO NOTpebuTens unm cnoaHuTens obsasaTensHo.

2. NcnonHutenb He Bnpase TpeboBaTb yBe/IMYEHUS TBEPAON CMeTbl, @ NnoTpebuTenb - ee yMeHbLUeHus,
B TOM 4unCsie B C/lyyae, Korga B MOMEHT 3aK/Il04eHUs [0roBopa UCKIYanacb BO3MOXHOCTb
npeaycMoOTpeTb NOMHbIN 06beM noanexalwmx BbiNosIHEHMO paboT (oKasaHuio ycnyr) nim Heobxoammbix
A5 3TOr0 pacxofoB.

NcnonHutenb nmeet npaeo TpeboBaTb yBeNNUYEHNS TBEPAON CMETbI NPU CYLEeCTBEHHOM BO3pacTaHum
CTOMMOCTM MaTepmanos 1 06opyaoBaHus, NpeaoCTaBASEMbIX UCMOIHUTENEM, @ TaKXe OKa3blBaeMblX
€My TpeTbMMM N1uamMu yCnyr, KOTopoe Henb3s 6bl/10 NpeaycMoTpeTb NpU 3aKkitoveHnn gorosopa. Npu



oTKa3e noTpebuTtens BbINOMHUTL 3TO TpeboBaHMe UCNONHUTENb BNpaBe pacTOpPrHyTb AOrOBOP B
cynebHoM nopsiake.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HWK@ HEO6X0ANMMOCTb BbIMOSIHEHUS AOMOSIHUTENbHbIX PaboT (OKa3aHWs AOMOAHUTENbHbIX
yCnyr) n nNo 3Tol NpUYnHe CyLLeCTBEHHOro NpeBbieHnss NpUbAN3NTEeIbHON CMeTbl, NCNOHUTENb
06s513aH cBOEBpEMEHHO NpeaynpeanTb 06 3ToM noTpebutens. Ecnm notpebutens He gan cornacue Ha
npesbilweHne NpubansnTenbHOM CMETbI, OH BrpaBe 0TKa3aTbCs OT UCMOJSIHEHMS AoroBopa. B aTom
c/lydyae UCMoNHUTENb MoXeT TpeboBaTb OT NOTpebuTens ynnatbl LEeHbl 3@ BbINMOJIHEHHYO paboTy
(oka3aHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLUMA NOTPebUTeNnss 0 HEO6XO0ANMOCTM MPEBbIWEHNS
npubnmnanTenbHOM cMeTbl, 06513aH UCMONHUTL AOFOBOP, COXPaHsAsa NMpaBo Ha onnaTy paboTtbl (ycnyru) B
npegenax NnpubansnTenbHON CMEThI.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CraTbst 34. BbinosfiHeHWe paboTbl U3 MaTepuana UCMNOSHUTENS

1. NcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo AOroBOPOM O BbIMOSHEHUN paboThl, 13
CBOEro Matepuana u CBOMMW CpeAcTBaMu, €C/In MHOe He NpefyCMOTPEHO AOrOBOPOM.

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

NcnonHuTenb, NpefoCTaBMBLUWI MaTepuan A8 BbiMOHEHUS paboTbl, OTBEYAET 3a ero HeHaanexallee
KayecTBO Mo npasuiaM 06 OTBETCTBEHHOCTU NMpoAaBLa 3@ TOBapbl HEHAaAEXallero KayecTsa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan UCNONHUTENS ornlavymMBaeTcsl NoTpebuTenem npu 3akatoYeHnn ykasaHHOro 4orosopa
NMOSTHOCTbIO UK B pa3Mepe, yKa3aHHOM B AOrOBOPE O BbIMNOSIHEHMM paboTbl C yC1OBUEM
OKOHYaTeNIbHOro pacyeTa Npu NosyvyeHnn noTpebutenem BbIMOHEHHON ncnonHuTenem paboTbl, ecnu
WHOW MOpSiA0OK pacyeToB 3a MaTepuan UCMOSHUTENS He NpeayCMOTPEH COrlalleHUeEM CTOPOH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasx, npeaycMOTpPEeHHbIX OFOBOPOM O BbIMO/IHEHMM paboTbl, MaTepuan MOXeET 6biTb
npeaocTaBNeH NUCNONHUTENEM NoTpebuTento B kKpeauT. Mocneayrouiee nsMeHeHne LieHbl
npeAocTaBfieHHOro B KpeaUT MaTepuana UCNOJTHUTENS He BneYyeT 3a cobol nepepacyeTa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan UCNONHUTENSA U HeObXoAuMble AN BbIMONHEHUS paboTbl TEXHUYECKNE CPeacTBa,
WHCTPYMEHTbI U Mpoyee A0CTaBAsAOTCS K MECTY BbIMOMHEHUS paboT UCMONHUTENEM.

O NpYMeHeHMN NONOXEHWUI CTaTbn 35 K OTHOLIEHMSIM NO AOrOBOPY, CBA3@HHOMY C OKa3aHuWeM YCayr no
XUMUYECKON YNCTKE n3aenuii, cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTtbs 35. BeinonHeHne paboTbl M3 MaTepuana (c Belbto) notpebutens

1. Ecnun paboTa BbINOSIHAETCHA MOMHOCTbIO MM YAaCcTUYHO M3 MaTtepuana (C Bewbio) noTpebutens,
MCMNOJSTHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepmana (Bewmr) n NnpaBuIbHOE ero NCrnosib3oBaHMe.
NcnonHutenb 0653aH:

npeaynpeanTb NOoTpebutens o HeNpUrogHOCTU UK HepobpokayecTBEHHOCTM NepeaaHHoro
notpebutenem mMatepuana (Bewm);

npeacTaBuUTb OTYET 06 M3pacxoAoBaHUM MaTepuana U BO3BpPaTUTb €ro OCTaTokK.

B cnyyae nonHom nnm 4yactmuHom ytpaThl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT
noTpebuTens, ucnonHuTeNb 0653aH B TPEXAHEBHbI CPOK 3aMEHUTb €ro 04HOPOAHbIM MaTepuasnioMm
(Bewpbto) aHanorMyHOro KayecTsa W Mo XenaHu noTpebuTens N3roToBUTb U3aenme U3 OAHOPOAHOrO
MaTepuana (Belwmn) B pasyMHbIN CPOK, @ MpU OTCYTCTBMU OAHOPOAHOIro Matepuana (Bewm)
QHaNorM4yHOro KayecTsa - BO3MECTUTb NOTPebuTento ABYKPaTHYIO LIEHY yTpayeHHOro (NoBpexaeHHoro)
MaTepmana (Bewmn), a Takxke pacxoabl, NOHECEeHHble noTpeburtenem.

2. LleHa yTpayeHHoOro (NoBpexaeHHOro) Mmatepuana (Bewm) onpeaensercs, MCXoas U3 LeHbI
MaTepmana (Bewu), CylecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebutens A0MKHO 6b110
6bITb YAOBNETBOPEHO UCMONHUTENEM B AeHb AOOPOBOSIBHOMO YAOBNETBOPEHUS TaKoro TpeboBaHmsl Uim
B AeHb BblHECEHUS CcyAebHOro pelieHns, ecnun TpeboBaHne notpebutens 4o6poBOSBHO YAOBNETBOPEHO
He 6bi1no.

LeHa maTepuana (Bewm), nepesaBaeMoro UCNONHUTENO, ONpeaensSieTcs B AOrOBOPE O BbIMOJHEHWM
paboTbl UM B MHOM AOKyMeHTe (KBUTaHUMKM, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3ak/toHeHune.



(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHntenb ocBob6oXxaaeTcsl OT OTBETCTBEHHOCTM 3@ MOJIHYO WMAN YaCTUYHYO yTpaTy
(noBpexaeHne) maTepunana (Bewm), NPUHATOro UM OT NoTpebutens, ecnn noTpebutens NpeaynpexaeH
mncrnonHutenem o6 ocobbix CBOMCTBax MaTtepuana (Belmn), KOTOpble MOryT NOB/EeYb 3a CObon ero
MOJIHYIO MM YaCTUYHYIO yTpaTy (noBpexaeHune) nmbo ecnm ykasaHHble CBOMCTBa MaTepmana (Bewm) He
Mo 6bITb O6HapPYXXeHbl NPU HaANeXalleln NpuemMKe UCNOoIHUTENEM 3TOro Matepuana (BeLm).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbsa 36. O6593aHHOCTb UCNONHUTENS MHPOPMUMpPOBaTb NoTpebutens o6 obcTosTenbLCTBax, KoTopble
MOryT MOBMNSATb Ha Ka4yeCTBO BbIMOHAEMON paboTbl (OKa3bIBAEMOWM YyCyri) UM noBsieyb 3a cobon
HEBO3MOXHOCTb €e 3aBepLUeHUs B CPOK

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

NcnonHutenb 0653aH cBoeBpeMeHHO MHGpOPMMpPOBaTb NoTpebutensa o ToMm, YTo cobntogeHne yKasaHum
noTpebuTens u uHble 06CTOATENbCTBA, 3aBUCSALLME OT NOTPEbUTENS, MOTYT CHU3UTb KayecTBO
BbIMOSIHAEMOMN paboTbl (OKa3blBAEMOW YC/yr) UAKM MOBMEeYb 3@ CO60 HEBO3MOXHOCTb €€ 3aBEepLUEHUS
B CpOK.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBoeBpeMeHHoe N 060CcHOBaHHOE MHMOPMMPOBAHME UCMOSTHUTENEM, B
pPa3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHbIA NN HefobpOoKayYeCTBEHHbIN MaTepuan, He USMEHUT
yKasaHuii o cnocobe BbiNoSIHEHUS paboTbl (OKasaHusa ycnyrn) nmbo He yCTpaHUT MHbIX 06CTOSATENLCTB,
KOTOpble MOFYT CHU3UTb KayeCTBO BbIMOSIHAEMOM paboTbl (OKa3biBaeMOn yCcnyrun), UCNONHUTENb Brpase
0TKa3aTbCsl OT UCMOJIHEHNS AOrOBOpa O BbINOSIHEHMM paboTbl (OKasaHum ycnyrmn) n notpebosaTb
NMOSTHOrO BO3MeLLeHUs1 YObITKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MNMopsagok n dopMbl onsiathl BbINOSIHEHHOW paboTbl (OKa3aHHON ycnyrn)
(B pea. ®epepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens 06583aH 0NAaTUTb OKa3aHHbIE EMY YCNYIrK B NOpsSAKE U B CPOKU, KOTOPble YCTaHOBEHbI
[OroBOPOM C UCMOSIHUTENEM.

(vactb nepeas B pean. PegepanbHOro 3akoHa o1 21.12.2004 N 171-03)

MoTpebutens 0683aH 0NAaTUTb BbINO/IHEHHYO UCMOIHUTENEM B NOIHOM o6beMe paboTy nocne ee
npuHaTmnsa notpebutenem. C cornacusa notpebutens pabota moxeT 6bITb OnsiavyeHa UM Npu 3aKIrYeHnmn
[OoroBopa B NMOSIHOM pasMepe UAu NyTeM BblAayun aBaHca.

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oKa3aHHbIX Ycnyr (BbIMOAHEHHbIX paboT) NPON3BOAMTCS NOCPEACTBOM HaNIUYHbIX UK
6e3HannyYHbIX pacyeToB B COOTBETCTBMWU C 3aKOHOAATeNbCTBOM Poccuinckon denepaunm.

(vyacTb TpeTbs BBeAeHa dPenepanbHbIM 3aKOHOM 0T 27.07.2006 N 140-93)

MNMonoxeHns Yactu yeTsepTor cTtaTbu 37 B pegakumn ®eagepanbHoOro 3akoHa ot 27.07.2006 N 140-03
pacnpoCTPaHSOTCA Ha OTHOLLEHMUS, BO3HMKLLME N3 OTOBOPOB Ha OKa3laHue ycnyr (BbIMoSHEHWe
paboT), 3aKOUYEHHbIX A0 AHSA BCTYMJIEHUS B CUIY YKaszaHHoro ®epepanbHOro 3akoHa.

Mpy NCcnonb30BaHMM HanMYHOW POPMbl pacyeToB OrnJiaTta OKasaHHbIX YCAyr (BbINOMHEHHbIX paboT)
NpOM3BOANTCS B COOTBETCTBUMU C YKA3aHUEM UCMOTHUTENS NMYTEM BHECEHUS Ha/IMYHbIX AEHEXHbIX
CPeAcTB B Kaccy ucnonHutens, nmbo B KpeauTHYO opraHmsaumnio, Tnbo B KacCy KOMMEpPYECKOMN
opraHu3aunu, He sSBASILWENCS KpeaAUTHOM opraHmn3aumen n nmerLwern npaso NnpuHMMaThb NaaTy 3a
OKa3aHHble ycnyrun (BbIMOSIHEHHbIE paboTbl) B cOOTBETCTBMM ¢ DepepanbHbiM 3akoHOM "O 6aHkax 1
6aHkoBckon pgeatenbHocTn" (B pegakumn ®enepanbHOro 3akoHa ot 3 deBpansa 1996 roga N 17-03),
€C/I MHOEe He yCTaHOoBNeHOo deaepanbHbIMU 3aKOHaMU UM UHBIMWU HOPMATUBHbBIMU NMPaBOBbIMW aKTaMu
Poccuiickon ®epepaumun. MNpu aToM 06a3aTenbCcTBa NoTpebutens nepes UCNOMHUTENEM MO onnaTe
OKa3aHHbIX yCiyr (BbIMOIHEHHbIX pPaboT) CUMTAlOTCSA UCMONHEHHBIMU C MOMEHTA BHECEHUS HalIMYHbIX
OEHEeXHbIX CpeACTB COOTBETCTBEHHO B KacCy UCMOAHUTENS, NMM60 B KpeaAUTHYI0 opraHu3aumio, nmbo B
Kaccy KOMMep4ecKol opraHm3aumn, He ABSIOLWENCS KpeauTHOM opraHm3aumen n nMerLen npaso
NpYHUMaTL NNaTy 3a OKa3aHHble yCyrn (BbiMOSIHEHHbIE paboTbl) B cOOTBETCTBUN C PefepanbHbIM
3akoHoM "O 6aHkax n 6aHkoBCKOM aeaTenbHOCTU" (B peaakuum degepanbHOro 3akoHa ot 3 despans
1996 roga N 17-03).

(4acTtb yeTBepTas BBeaeHa denepasnbHbIM 3aKOHOM OT 27.07.2006 N 140-93)



CrtaTbst 38. MpaBuia 6bITOBOro Y UHbIX BUAOB 06CNYXWBAHUSA NoTpebuTenein

MNpaBunia 6bITOBOro U UHbIX BUAOB 06CNyXnBaHus notpebuteneli (NpaBmaa BbIMOJHEHUS OTAENbHbIX
BMAOB paboT M NpaBuia okasaHus OTAEeNbHbIX BUAOB YCNyr) yTBepxaatTcs [paBuTenbCTBOM
Poccumnckon ®egepauni.

CraTbs 39. PerynmpoBaHue oKkasaHus OTAeSIbHbIX BUAOB yCyr

MocneacTeusa HapyLleHus ycnosmﬁ A0orosopos 06 okazaHWKW oTAENbHbIX BUAOB ycnyr, ecnn Takume
AO0roBOpbl MO CBOEMY XapaKTepy HE noanadakoT noa AenCcTBMe HacTosLwel rnasbl, onpenenanTca
3aKOHOM.

Mnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLNTA
MPAB MNMOTPEBUTENEN

CraTtbs 40. ocynapCTBEHHbIN KOHTPOJIb M HaA30p 3a CobtoaeHMEM 3aKOHOB U MHbIX HOPMATUBHbIX
npaBoOBbIX akToB Poccuincko degepaumn, perynmpyowmx oTHoweHns B 061acTy 3awmThbl Npas
notpeburtenen

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. FocyaapCTBEHHbIM KOHTPOb M HaA30p 3a cobntogeHMeM 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuinckon ®epepaumun, peryimpyrowmx oTHOWeEHUS B 06:1acTu 3awmnTbl Nnpas notpebutenen
(Banee - rocyaapCTBEHHbINM KOHTPOJb U HAA30p B 06n1acTu 3awwmTbl Npas notpebutenen),
OCYLLEeCTBASAKOTCS YMNOJHOMOYEHHbIM dhefepasibHbiM OPraHoOM MCMOSIHUTENbHOM BAACTM MO KOHTPOJIHO
(Hap3opy) B obnacTtu 3awuTbl Npas notpebutenen (ero TeppuTopnanbHbIMKM OpraHaMmm), a Takxe
MHbIMK beaepanbHbIMXU OpraHamMmn MCNONHUTENbHOM BNacTn (MX TeppUTOpUaIbHbIMM OpraHammu),
ocyLecTBAAWMMN DYHKLUM NO KOHTPOIIO M Haa30py B o6nactu 3awuTthl npas notpebutenen u
6e3onacHocTn ToBapoB (paboT, ycnyr), B nopsiake, onpeaensiemoM MNpaButenbctBoM Poccuinckon
denepaunu.

2. [ocynapCTBEHHbIN KOHTPOJIb U HaA30p B o6nactu 3awmTel Npae noTpebutenen npegycMaTpuBaioT:
npoBeAeHne MeponpuUsaTUn, CBA3aHHbIX C KOHTPOJIEM, - MpOBepKa cobaaeHNa N3roTOBUTENSIMU
(ncnonHuTensimu, NnpoaaBLaMm, yNoJHOMOYEHHbIMW OPraHn3aumsMyu UK YNOTHOMOYEHHbIMU
MHAMBUAYANbHbIMU NMpeanpuHMMaTens Mmn, nMnoptepamm) obssaTenbHbix TpeboBaHMIN 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB Poccuiickon ®eaepaumm, perynmpyrowmx OTHOWEHWsS B o6nacTtu
3alWmMTbl NpaB noTpebuTteneln, a Takxe oba3aTtenbHbIX TpeboBaHMM K ToBapaM (paboTaM, ycnyram);
Bblgayy B npegenax nosHOMO4YMM, NpesyCMOTPEeHHbIX 3aKkoHoAaTeNbCTBOM Poccuiickon ®degepaumm,
npeanncaHui U3roToBUTensiM (MCNOMHUTENAM, NPOAABLAM, YNOJHOMOYEHHbBIM OpraHmn3aumnaM um
YMOJIHOMOYEHHbIM NHAUBUAYAsbHBIM NMpeanpuHMMaTensaM, UMNnopTepam) O NpekpaweHnn HapyLeHnin
npaes notpebutenen, o HeobxoanmocTu cobnogeHnsa obs3atenbHbiX TpeboBaHU K ToBapam (paboTtam,
ycnyram);

B YCTQHOBJ/IEHHOM 3aKOoHOAaTeNbLCTBOM Poccuiickon deaepaumm nopsake npuHaTME Mep no
NMPUOCTaHOBNIEHMIO MPOM3BOACTBA M peanmsaummn ToBapos (BbiNOsIHEHMS paboT, oKasaHus ycnyr),
KOTOpble He COOTBETCTBYIOT 0653aTeNbHbIM TpeboBaHMAM (B TOM YMC/ie C UCTEKLLMM CPOKOM FOAHOCTH),
M TOBapOB, Ha KOTOPble A0/KEH 6biTb YCTAHOB/IEH, HO HE YCTAHOBMIEH CPOK rOAHOCTM, MO OT3bIBY C
BHYTPEHHErO pbiHKa U (Mnn) oT noTpebutens unmn notpebutenei ToBaposB (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 06a3aTtenbHbiM TpeboBaHuAM, 1 MHGOpMUpoBaHuto 06 3ToM noTpebutenei;
Hanpas/fieHne B OpraH, OCyLLEeCTBAAIOWNI NNLEH3NPOBAHNE COOTBETCTBYIOLLErO BUAA AeSTENbHOCTU
(AnueH3MpyLWMn OpraH), MaTepmanos O HapyLleHun npas noTpebutenen Ansg pacCMOTPEHNS BONPOCOB
0 NPUOCTAHOBNEHUN AENACTBUS UK 06 aHHYIMPOBaHUN COOTBETCTBYIOLLEN SINLEH3UM B YCTAHOBIEHHOM
3akoHogaTenbcTBOM Poccuiickon ®eaepaumm nopsiake;

Harnpas/ieHe B OpraHbl MPOKypaTypbl, APYyrue NpaBoOXpaHUTEsIbHblE OpraHbl MO NOABEAOMCTBEHHOCTH
MaTepuanoB ANS peLleHns BONpOCOB O BO36YXXAEHUM YroNoBHbIX A& MO NMpu3HaKaM npecTynieHun,
CBSI3@aHHbIX C HAapyLUEHWEM YCTAHOBIEHHbIX 3aKOHaMU N MHbIMW HOPMAaTUBHbIMUW NPaBOBbIMU aKTaMu
Poccuiickon ®epepaumm npas notpebutenent;

obpalleHune B cya C 3asiBJIEHUSMU B 3alLMTy NpaB noTpebutenen, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHoro Kpyra notpeburtenen, a Takxe C 3asBNEeHUSIMU O TMKBUAALNM U3TOTOBUTESNS
(ncnonHuTens, npoaasua, YNOJIHOMOYEHHOW OpraHu3aummn, umnopTepa) NMbo o npekpaLleHnn



OesATeNbHOCTU MHAMBMAYANbHOro npeanpuHuMaTtens (ynosHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHMMaTens) 3a HeoAHOKpaTHOe Uan rpyboe HapyLlleHne YCTaHOBIEHHbIX 3aKOHAaMN U UHbIMU
HOpPMaTUBHbLIMW NPaBOBbIMU akTaMu Poccuinickon denepauunmn npas notpebutenen.

3. YNONHOMOYEHHbIN beaepanbHbii OpraH UCMONHUTENbHOM BNacTM NO KOHTPOsIO (Haa3opy) B obnactu
3aWwmTbl Npas noTpebuTtenen (ero TeppuTopnanbHble opraHbl), a TakXKe UHble peaepasibHble OpraHbl
MCMNOJTHUTENIbHOW BN1acTn (UX TeppuTopuasibHble OpraHbl), ocylecTeasowme GyHKLMMU MO KOHTPOO U
Haa3opy B 06nacTu 3awmTbl NpaB notpebutenen n 6e3onacHoCTM ToBapoB (paboT, ycnyr), MoryT 6biTb
NnpuBEYEHbl CYAOM K Y4acTUIO B Aefle Uan BCTynaTb B A€/10 MO CBOEN MHUUMATUBE UK MO UHULNATUBE
nny, yyacTBYyOWMX B Aene, AN Aayu 3aKIo4eHns no Aeny B Lensx 3awmTtbl npas notpeburtenei.

4. GepepanbHblli OpraH UCMOSIHUTENbHON BacTh, OCYLWEeCTBAAWNIA dYHKLUUM NO BbipaboTke
rocyAapCTBEHHON MOANTUKKM B 061acTu 3awMTbl Npas notTpebuTtenen, AaeT pa3bsiCHEHMS Mo BONpocaMm
NPYMEHEHNS 3aKOHOB M UHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon deaepaumn, peryampyrowmx
OTHOLEHUA B o6nacTun 3aWwmnTbl NpaB NnoTpebuTtenen, a TakxKe yTBEPXAAET NOM0XKEHME O nopsake
pacCMOTpeHUs YNOSIHOMOYEHHbIM defepasibHbIM OpraHOM UCMNOSHUTENbHOM BAACTU MO KOHTPOIO
(Haa3opy) B obnacTtu 3awmThbl NpaB noTpeburtenen (ero TeppuTopmuanbHbIMKM OpraHamu) Aen o
HapyLUeHNN 3aKOHOB U MHbIX HOPMATUBHbIX NPaBoBbIX akToB Poccuickor ®eaepaunm, perynnpyrowmx
OTHOLWEHNA B 061acTun 3awuTbl NpaB noTpebutenen.

Cratbsa 41. O6593aHHOCTb U3roToBuTens (MCNONHUTENSA, NpoAaBLa, YNOHOMOYEHHOW opraHusaumm unm
YNO/THOMOYEHHOI0 MHANBUAYANbHOIO NpearnpuHMMaTens, umnopTepa) nNo nNpeaocTaB/ieHUto
nHdopmaunmn deaepanbHbIM OpraHaM UCNOMHUTENbHOM BAACTU, YNOJHOMOYEHHbIM Ha NpoBeAeHne
rocyfapCTBEHHOIO KOHTPOASA U Haa3opa B 061acTu 3awmnThl npas notpebutenei (Mx TeppuTopmanbHbIM
opraHam)

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb (McnonHUTENb, NpoAaBel, YNOJHOMOYEHHAs OpraHn3aunsa uin yrnosHOMOYEHHbIN
WHAMBUAYANbHbLIV NpeanpuHMMaTeNb, UMAopTep) nNo TpeboBaHWIO YNOAHOMOYEHHOIO deaepanbHOro
opraHa VCMoJIHUTENbHON BAACTM NO KOHTPOJK (Haa3opy) B obnactu 3awmTel npae notpebutenen (ero
TeppUTOpUANbHbIX OPraHoB), a Takxke MHbIX deaepanibHbIX OPraHOB UCMOHUTENBHOW BAacTn (Mx
TeppuTOpUasnbHbIX OPraHoB), OCYLECTBAAIWMX PYHKLNM MO rocyaapCTBEHHOMY KOHTPOIIO U HAA30py
B obnactu 3awmTbl npas notpebutenen n 6ezonacHocTn ToBapos (paboT, ycnyr), UxX AO/MKHOCTHbIX NnL,
065a3aH NpefoCTaBUTb B YCTAHOBSIEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIO,
06bACHEHNS B MNCbMEHHON U (MAKN) YCTHON hOpMe 1 MHY MHpOpMaLmlo, Heobxoanmyto Ans
OCYLLEeCTB/IEHNS YKa3aHHbIMW defepanbHbIMKU OpraHaMn UCNOMHUTENBHOM BAACTU U UX AOIKHOCTHbLIMM
AnuaMm NONHOMOYNI, YCTAHOB/IEHHbIX HACTOALWMM 3aKOHOM.

Cratbs 42. YTpatuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-03.

CraTtbst 42.1. MONHOMOUMS BbICLIMX UCMONIHUTENbHbIX OPraHoB rocyAapCTBEHHOW BNacTu cybbekToB
Poccunckon ®egepaunn B obnactu 3awmnTbl npas notpebutenen

(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

BbICLLIMI MCMONMHUTENBHbIA OpraH rocyapCTBEHHOM BNaCTU COOTBETCTBYHOLWEro cybbekTa Poccuiickomn
depepaumu oCyLLECTBASET MEPONPUATMS NO peannsaummn, obecnevyeHuno n 3awmTe npae notpebutenen
M B Npegenax CBOMX NMNOJHOMOYMNA NPUHUMAET ONpefesieHHbIe Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3@ HapyLleHne npasB noTpebuTenel, ycTaHOBNEHHbIX 3aKOHaM1 U UHbIMU
HOpPMaTUBHbIMM NMPaBOBbIMKU akTamu Poccuiickon ®epgepauunm

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHune npasB noTpebutenen, yctaHOBNEHHbIX 3aKOHaMN U MHbIMW HOPMATUBHbIMW MPaBOBbIMU
akTtammn Poccuinckon ®epepaumn, npoaasel, (MCNONHUTENb, U3rOTOBUTENb, YNOJITHOMOYEHHAs
opraHu3aumnsa Unm yrnosHOMOYEHHbIN MHANBMAYabHbIN NpeanpUHUMaTENb, UMNOPTEP) HeceT
AAMUHUCTPATUBHYIO, YITOJTIOBHYO UM FpaXXAaHCKO-MPaBOBY OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoZaTenbCTBOM Poccuiickon depepaunu.



Cratbsa 44. OcyLlecTBneHMe 3almTbl NpaB noTpebutener opraHaMmm MeECTHOrO caMoyrnpaBieHns
(B pea. ®epepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uensax 3awnTbl NpaB noTpebutenen Ha TEPPUTOPUN MYHULMNANBLHOTO 06pa3oBaHUsa OpraHbl MECTHOIO
caMoynpaB/ieHns Bnpase:

paccMaTpuBaThb Xanobbl noTpebuTtenen, KOHCYNbTMPOBaTb MX MO BOMpOCaM 3almTbl NpaB
notpebutenen;

obpawatbcsa B cyabl B 3aWMTy npaB notpebutener (HeonpeaeneHHoOro Kpyra notpeburtenein).

Mpwu BbiSBNeHWM Mo xanobe notpebutensa Toapos (paboT, ycnyr) HeHaanexallero Ka4yecTsa, a Takxe
onacHbIX ANS XU3HWU, 340POBbS, UMYLLECTBA NOTPebUTENEeN 1 oKpyXKatoLwel cpeabl He3aMeaUTeNbHO
m3BewaTtb 06 3ToM peagepanbHble opraHbl UCNOJHUTENbHOM BIaCcTW, OCYLLECTBASIOLMNE KOHTPOb 3a
KauecTBOM M 6e30nacHOCTbiO ToBapoB (paboT, ycnyr).

CraTbs 45. MNMpaBa obwecTBeHHbIX 06beanHeHnt notpebutenei (Mx accoumaumin, Co30B)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. N'paxpaaHe BnpaBe 06beANHATLCSA Ha A06POBOJIbHON OCHOBe B ObLiecTBeHHble 06beaAnHeHUs
notpebutenen (nx accoumaunm, cor3bl), KOTOPbIE OCYLLECTBISAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM
C yCTaBaMM yKa3aHHbIX 06beanHeHun (Mx accoumaunin, CO30B) M 3aKOHOAATENbCTBOM Poccuiickon
denepaunu.

2. ObwecTBeHHbIE 06beANHEHMSA NoTpebuTenel (UX accounanmmn, Cor3bl) ANS OCYLLECTBIEHUS CBOUX
YCTaBHbIX Liefiell Bnpage:

y4acTBoBaTb B pa3paboTke ob6s3aTesnibHbIX TpeboBaHui K ToBapam (paboTtam, ycniyram), a Takxe
MPOEeKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX akToB Poccuiickon ®eanepauunm, perynmpyowmx
OTHOLWeHWs B 0bnacTu 3awunTbl NpaB notpebuteneit;

NMpoOBOAUTb HE3ABMCUMYIO SKCNEPTU3Y KayecTBa, 6e3onacHocTn ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUSA NOTpebuTenLcknx CBOMCTB ToBapoB (paboT, yciyr) 3asB/eHHON npojasLamm
(M3roToBUTENSAMU, UCNOSTHUTENSMM) NHDOPMALUK O HUX;

npoBepsATb cobnoaeHne npae notpebutenen n Nnpasua TOProBoro, 6bITOBOrO U MHbLIX BUAOB
obcnyxuBaHua notpebutenen, COCTaBNATb aKTbl O BbISB/IEHHbIX HapyLIeHUaX npas notpebutenen un
HanpaBNATb yKa3aHHbIE aKTbl A/ PACCMOTPEHMS B YNOJHOMOYEHHbIE OpraHbl roCy4apCTBEHHOM
BlaCTU, a TakXe MHPOPMMPOBATbL OpraHbl MECTHOIO CaMOyMNpaB/ieHNs O BbISIBJIEHHbIX HapyLUEHUSsIX,
yyacTtBoBaTb No npocbbe notpebutenel B NnpoBeAeHUM 3KCNePTM3 No dakTaM HapyLleHns npas
notpebutenen;

pacnpocTpaHaTb MHpOpMaLMo 0 NpaBax notpebutenen n o HEO6X0ANMbIX AENCTBUSX MO 3alunTe 3TUX
npas, O pe3y/fibTaTax CpaBHUTENbHbIX NCCNef0BaHUI KadecTBa ToBapoB (paboT, ycnyr), a Takxe UHYH
nHdopmauuto, kotopas byaet cnocobCTBOBaTb peanusaumm npaB M 3aKOHHbIX MHTEPECOB
notpebutenein. Nybankyemble o6WECTBEHHBIMM 06beAMHEHUSIMN NOTpebuTenen (UX accounaumsimMu,
COl03aMun) pe3ynbTaTbl CPAaBHUTESNbHbIX UCCIEA0BAHMNA KayecTBa ToBapos (paboT, ycnyr) He ABNS0TCA
peknamon;

BHOCUTb B dbefepasibHble OpraHbl UCMOSTHUTENbHOM BNAcTU, OpraHn3auunm NpeanoXeHus 0 NpUHATUN
Mep Mo MNOBbILWEHNIO KayecTBa ToBapoB (paboT, ycnyr), no NpMoCTaHOB/IEHMIO MPOM3BOACTBA U
peanusaunmn ToBapoB (BbIMONHEHMS paboT, okasaHus yCiyr), No OT3blBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLMX NPEABSABASEMbIM K HAM U YCTAHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm o TEXHUYECKOM peryanpoBaHum obsizatenbHbiM TpeboBaHusaM;

BHOCUTb B OpraHbl MpoKypaTypbl U deaepanbHbie opraHbl UCMOJIHUTENBHOW BNacTuU MaTepuasbl O
NpUBAEYEHNN K OTBETCTBEHHOCTU UL, OCYLLECTBASIOWMX NPOM3BOACTBO M peanm3aumio ToBapos
(BbINONHEHME paboT, oKasaHWe yCnyr), He COOTBETCTBYIOLUNX MPeAbsBISEMbIM K HUM 06513aTe/bHbIM
TpeboBaHMAM, @ TakxXe HapyLlawWwmnx npasa notpebuteneli, yCTaHOB/IEHHbIE 3aKOHaMU U UHBbIMA
HOpPMaTUBHbLIMW MPaBOBbLIMKW akTamu Poccuinckon degepaunu;

obpalaTbCs B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTM NPOTECTbl O NPU3HAHUMU
HEeAEeNCTBUTENbHBIMW aKTOB deaepasibHbIX OPraHoB UCMOTHUTENBHOW BNacTX, akTOB OpraHoB
MCMONTHUTENBbHOM BNactn cybbekToB Poccuiickon deaepaumm M akToB OpraHOB MeCTHOro
caMoynpaBieHuns, NPOTUBOPEYALLUNX 3aKOHAM U UHbIM PEryNPYIOLUM OTHOLWEHUS B 061aCTh 3aWuThl
npas noTpebuTenen HOpMaTUBHbLIM MPaBOBbLIM akTaM Poccuiickon denepaunu;

obpawaTbCs B CyAbl C 3asiBIEHUAMN B 3alLMTy NpaB NnoTpebuTenein n 3akKoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeaeneHHOro Kpyra notpeburenen).



CraTbsa 46. 3awwmTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

YNo/HOMOYEHHbIN heaepasnbHbI OpraH UCMOJIHUTENBHOW BAACTM MO KOHTPO (Haa3opy) B obnactm
3aWmnTbl NpaB noTpebutenen (ero TeppuTopmanbHble OpraHbl), UHble deaepanbHble opraHbl
MCMNOJTHUTENIbHOW BN1acTu (UX TeppuTopuasibHble OpraHbl), ocyLlecTsasowme GyHKLMMU MO KOHTPOO U
Haa3opy B o6nacTtu 3awmTbl NpasB notpebutenen n 6e3onacHoCTy ToBapoB (paboT, ycnyr), opraHbi
MeCTHOro camoyrnpaBsfieHunsl, obuecTBeHHble 06beanHeHns noTpebutener (Mx accoumaumnm, Cow3bl)
BMpaBe NpeabsBAsiTb UCKU B CYyAbl O MPU3HaHUM AEACTBUA n3rotosutens (MCNonHUTens, npogasua,
YMO/THOMOYEHHOW OpraHn3aunm Uan ynoaHOMOYEHHOro MHANBMAYaIbHOIO NpeanpuHuMaTtens,
MMnopTepa) NPOTUBOMNPAaBHbIMM B OTHOLUEHMWN HeOoMpeaeeHHOro Kpyra notpeburtenen n o
npekpaLleHnn aTux AENCTBUIA.

Mpu yoOBNEeTBOPEHUM TAaKOro ncka cys 0653biBaeT npaBoHapyLNTeNns 4OBECTU B YCTAHOBIEHHbIN CyA0M
CpOK 4yepes cpeacTBa MacCoBOW MHGMOPMaLMN MK MHBIM CNOCOBOM A0 cBeAeHusa noTpebutenen
peweHune cyaa.

BcTynuBLUEe B 3aKOHHYIO CUJTY pelleHne cyaa O NMpu3HaHum 4eNCTBUN U3roToBuUTeNs (MCNoNHUTenNs,
npogasLa, ynoJIHOMOYEHHOM opraHmM3aunn UM ynosHOMOYEHHOro NHANBMAYAbHOIO
npeanpuHMMaTensl, UMnopTepa) NpoOTUBOMPABHbIMU B OTHOLLEHWUM HEOMNPEAESIEHHOro Kpyra
notpebutenen obsizatenbHO ANs cyAa, paccMaTpuBatowero Uck notpeburtens o 3awmTe ero npas,
BO3HWUKLLUNX BCNEACTBUE HACTYM/IEHUSA Mpa)KAaHCKO-NPaBoOBbIX MOCNEACTBUIA AENCTBUIA U3rOTOBUTENS
(ncnonHuTens, npogasua, ynosHOMOYEHHOM opraHmM3aumm UM yrnosHOMOYEHHOro MHANBUAYaNbHOIO
npeanpuHuMaTensl, uMnopTepa), B YaCcTM BOMNPOCOB, UMENU SIN MECTO Takue AENCTBUS N COBEPLUEHbI 1N
OHW n3rotosuTenem (MCNoNHMUTENEM, NPOAABLIOM, YNOJTHOMOYEHHOW OpraHu3aunen nm
YMNO/IHOMOYEHHbIM NHANBUAYaNbHbIM NpeanpuHMMaTenem, UMMNOPTEPOM).

OaHOBpEMEHHO C yA0B/IETBOPEHUEM UCKA, NPpeabsBAEeHHOro o6LwecTBeHHbIM 06beANHEHMEM
notpebutenen (Mx accoumaumen, CoO30M), opraHaMm MECTHOro camoyrnpaB/ieHNs B MHTepecax
HeonpeaeseHHoro Kpyra notpebutenen, cya NnpMHUMaET peLlleHne 0 BO3MeLeHNM o6LWwecTBEHHOMY
obbeaunHeHuto NnoTpebutenen (Mx accoumaunm, Co3y), opraHaMm MeCcTHOro camoynpaB/ieHUs Bcex
MOHECEHHbIX MO Aeny cyAebHbIX U3AepPXKEK, @ TaKXKe MHbIX BO3HUKLWMX A0 obpalleHus B cya u
CBSI3aHHbIX C pacCMOTpeHMeM aernia HeobXoANMbIX pacxoAoB, B TOM UMC/e pacx0oA4oB Ha NMpoBedeHue
HEe3aBMCMMOWN 3KCNepTU3bl B Clydae BbISIBJIEHUS B pe3ysibTaTe NpoBeAeHUs TaKoW 3KCnepTu3bl
HapyweHus obs3aTenbHbIX TpeboBaHuii K ToBapam (paboTtam, yciyram).
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